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MISSION STATEMENT
OF THE
INSURANCE SUPERVISORY DEPARTMENT

“To Create a Level Playing Ground for the Insurance Industry
And
To Provide Sustainable Consumer Protection Measures
So as
To Instill Public Confidence in the Insurance Services in
Tanzania’
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LIST OF ABBREVIATIONS

The following abbreviations, wherever used in this report, shall have the meaning ascribed

Abbreviation:
AAISA

AAR

African Life
AIO
AISADC
Alliance
ATIA

BoT

CISNA

DSE

Golden
Heritage

IAIS

ISD

Jubilee

Lion

M1

(Narrow Money)

M2
(Broad Money)

M3 (Extended
Broad Money)

Mgen
NBAA
NIB

NIC
Niko
Phoenix
Prosperity
Reliance
Real
Strategis
Tan Re
Tanzindia

TZS

ZIC

hereunder:

Stands For:

: Association of African Insurance Supervisory Authorities

: AAR Insurance Company Ltd

: African Life Assurance Company Ltd

: African Insurance Organization

: Association of Insurance Supervisory Authorities of Developing Countries
: Alliance Insurance Corporation Ltd

: African Trade Insurance Agency

: Bank of Tanzania

: Committee for Insurance, Securities, and Non-Bank Superv. Authorities
: Dar Es Salaam Stock Exchange

: Golden Crescent Insurance Company (T) Ltd

: Heritage AIl Insurance Company (T) Ltd

: International Association of Insurance Supervisors

: Insurance Supervisory Department

: Jubilee Insurance Company Tanzania Ltd

: Lion of Tanzania Insurance Company Ltd

: Currency in circulation outside banks plus demand deposits of the
Tanzanian residents with deposit money banks

: Narrow money (M1) plus time and savings deposits of the Tanzanian
residents with deposit money banks

: Broad money (M2) plus foreign currency deposits of the Tanzanian residents with
deposit money banks

: Mgen Tanzania Insurance Company Ltd

: National Board of Auditors and Accountants

: National Insurance Board

: National Insurance Corporation of Tanzania Ltd
: Niko Insurance Company Ltd

: Phoenix of Tanzania Assurance Company Ltd

: Prosperity Assurance Company (T) Ltd

: Reliance Insurance Company (T) Ltd

: Real Insurance Tanzania Ltd

: Strategis Insurance Tanzania Ltd

: Tanzania National Reinsurance Corporation Ltd
: Tanzindia Insurance Company Ltd

: Tanzanian Shillings

: Zanzibar Insurance Corporation Ltd
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GLOSSARY
The following definitions have been extracted from Section 3 of the Insurance Act CAP 394 R.E. 2002.

“actuary” means a person who is a member or fellow of an institute, faculty, society or association of
actuaries approved by the Commissioner for the purposes of the Act;

“agent” means the same as “insurance agent” described in this Act;

“agent for broker” means a person who transacts insurance business on behalf of a registered
insurance broker;

“agent for insurer” means a person who transacts insurance business on behalf of a registered insurer
and shall have the same meaning as “insurance agent”

“approved securities” means securities issued by the Government and the Bank of Tanzania and
any other securities or investments which the Commissioner may approve:

“Bank of Tanzania” means the bank established under the Bank of Tanzania Act, 1995;

“bankruptcy” and “insolvency” has the meaning assigned to it by the bankruptcy Ordinance of the
relevant law applicable in Tanzania Zanzibar;

“broker” means the same as “insurance broker” described in this Act;

“chairman” in relation to an association of persons, includes the individual presiding over the board of
directors or other governing body of this association;

“commissioner” means the Commissioner of Insurance appointed under Section 5(2);

“companies ordinance” includes the companies decree of Zanzibar;

“contingent obligation dependent on a human life”

(a) contingent obligation dependent on a human life” means an obligation to pay to a particular
person certain sum of money or to provide for a particular person certain other benefits
(i) on the occurrence of death of a particular person or the birth of a child to a particular person

any any time or within a specified period or

(ii) in the even of a particular person continuing to live throughout a specified period; or

(b) an obligation assumed —
(i)  undil the death of a particular person; or
(ii) during a specified period or until the occurrence of the death of a particular person before the

expiration of that period

“controller” in relation to an applicant for registration as an insurer of broker means -

(a) a Managing Director or Chief Executive of the applicant or of a body corporate of which the
applicant is a subsidiary; or

(b) a person in accordance with whose directions or instructions the directors of the applicant or of a
body corporate of which the applicant is a subsidiary are accustomed to act; or

(c) a person who either alone or with an associate or associates is entitled to exercise, or control the
exercise of one third or more of the votes any general meeting of the application or of any body
corporate of which the applicant is a subsidiary;

“controller” of a person or body corporate, other than in relation to an applicant for registration or as

an insurer or broker means —

(a) a Managing Director or Chief Executive of a body corporate which is a subsidiary of the person or
body corporate;

(b) aperson in accordance with whose directions or instructions the directors of a body corporate which
is a subsidiary of the person or body corporate are accustomed to act; or

(C) a person who either alone or with an associate or associates is entitled to exercise, or control the exer-
cise of, 15 percent or more of the votes at any general meeting of, or a subsidiary of, a person or
body corporate;
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“deposit” means a deposit of money or anything having a monetary value which by virtue of the
regulations made under this Act may be accepted as a deposit;

“deposit administration policies” means a contract whereby —

(a) an insurer maintains a fund to which -

(i) is credited all amounts paid by the insured to the fund, and

(ii) is debited all amounts withdrawn from the fund to provide benefits in terms of the rules of the
fund and any administrative and other expenses agreed upon between the insured and the
insurer from time to time; and

(iii) any investment income and capital profits or losses when are agreed upon between the insured
and the insurer as being for the account of the fund; and

(b) the liability of the insurer to the insured, at any given time, as limited to the amount standing to
the credit of the fund;

“director” includes an individual occupying the position of director or alternate director of an
association or persons or a member or alternate member of a committee of management or of any
other governing body of an association of person, by whatever name he may be called;

“financial institution” means a bank registered as such under the Banking and Financial Institution Act,
1991;

“financial year” in relation to an insurer means each period of twelve months at the end of which the
balance of the accounts is struck, and includes any lesser or greater periods which the Commissioner
shall approve;

“general business” has the meaning assigned to it under section 36;

“gross profits” means the chargeable income of the insurer as ascertained under Part II of the Income
Tax Act, No. 33 of 1973;

“insurance agent” means a person who solicits applications for insurance, collects moneys by way of
premium and acting in accordance with his agency agreement and may find the registered
insurer for who he acts in the issue of insurance cover;

“insurance broker” means a person, who acting with complete freedom as to their choice of
undertaking and for commission or other compensation and not being an agent of the insurer, bring
together, with a view to the insurance or reinsurance of risks, persons seeking insurance or
reinsurance undertaking, carry out work preparatory to the conclusion of contracts of insurance or
reinsurance, and, where appropriate, assist in the administration and performance of the contracts,
in particular in the event of a claim;

“insurance business” means the business of assuming the obligation of an insurer in any class of
insurance whether defined in this section or not, which is not declared to be exempt from the
provisions of this Act in terms of section 2(4) © and includes assurance and reinsurance and
reassurance;

“insurer” means a person carrying on an insurance business otherwise than as a broker or agent, and
includes an association of underwriters who is not exempt from the provision of this Act in terms
of Section 2(2);

“life insurance business” means the business of assuming the obligation of an insurer classified under
Section 36 as transacting long term business;

“life policy” means any contract of insurance made or agreed to be made by an insurer classified under
Section 36 as transacting long term business;

“long term business” has the meaning assigned to it under Section 36;

“management expenses’ means expenses incurred in the administration of an insurer which are not
commission payable and, in the case of general insurance business, are not incurred in claims paid,
claims outstanding, expenses for settling claims and expenses for settling claims outstanding;

“manager” in relation to an application for registration as an insurer or broker includes an employee of
the applicant (other than a controller), who, under the immediate authority of a director or chief
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executive of the applicant exercise managerial functions or is responsible for maintaining accounts
or other records of the applicant not exclusively related to business conducted from a place of
business outside Tanzania;

“member of the insurance industry” includes an insurer, broker, insurance agent of a broker, insurance

surveyor, risk manager, loss assessor, loss adjuster and claims settlement agent, whether registered under

this Act or not;

“minister” means the Minister responsible for Finance;

“policy” includes every writing whereby any contract of insurance is made or agreed to be made;

“prescribed” means by regulations made in accordance with the provisions of the Act;

“principal officer” means the person responsible for the daily management of the principal office in
Tanzania of the insurer or broker;

“reinsurance” means the effecting of insurance business as between insurers;

“stock insurance company” means an insurance company with permanent share capital owned and
controlled by its shareholders and includes a statutory corporation carrying on insurance business;

“Tanzanian insurer” means an insurer incorporated and registered to transact business in Tanzania;

‘the insured” means a person effecting a contract of insurance with an insurer;

“trustee” in relation to an estate in insolvency, includes an assignee or, as the case may be, a trustee in a
deed of arrangement of the person having the conduct of an order of composition;

“anderwriter” includes any person named in a policy or other contract of insurance as liable to pay or
contribute towards the payment of the sum secured by the policy or contract;

“anderwriter’s liabilities” in relation to a member of association of underwriters, means the liabilities of
the insurance business of the member calculated in accordance with formulae fixed by the
responsible body vested with the administration of the relevant insurance law.
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FOREWORD

Letter of Transmittal

Insurance Supervisory Department
ISD Building

Block 33, Plot No. 85/2115
Mtendeni Street

P. O. Box 9892

Dar es Salaam
Tanzania

31* August 2008
Honourable Mustafa Haidi Mkulo (MP)
Minister for Finance and Economic Affairs
P. O. Box 9111
Dar es Salaam
Dear Sir,
It gives me pleasure to submit the 10® Annual Insurance Market Performance Report for the year ended
31* December 2007. The report is being submitted in line with Section 6(4) of the Insurance Act CAP
394 R.E. 2002.

I trust you will find this report satisfactory and useful.

Yours faithfully

Igémm‘zzjgf D

Commissioner of Insurance
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INTRODUCTION

Economic Overview

Tanzania’s economy has witnessed a moderate real GDP growth in 2007. This growth has resulted from
higher production in manufacturing, agriculture and services sectors. Thus the overall real GDP growth
was 7.2 % in 2007 (2006: 6.2%). Within the services sector, trade, insurance, real estate and business
services have registered double digit rate of growth.

As a result of higher growth, the per capita income has increased in real terms by 3.6% to TZS 352,467
in 2007 from TZS 340,302 in 2006. This compares with a growth of 3.0% in 2006. However, gross
domestic savings as a percentage of GDP slightly decreased to 6.7% in 2007 compared to 8.0% in 20006.

Gross capital formation in the private sector worked out to 21.4% of GDP (2006: 19.3%). Gross
capital formation rate in the public sector remained relatively stable at 7.8% of GDP in 2007 (20006:
7.9%). Thus substantial investment rates in both private corporate and public sectors of the economy
will have a long-term impact on the overall growth path.

Monetary policy during 2007 has managed a higher real growth rate despite pressures from actual and
expected inflation. The prices of fuel, power, light and primary food commodities have caused the rise of
inflation in 2007. On an average basis, inflation was higher at 7.1 % in 2007 when compared to that of
6.1% in 2000.

The improved performance in Tanzania’s economy is also reflected in the insurance industry. Higher per
capita income and availability of more instruments for investing surplus funds have facilitated growth in
the activities of financial services.

Market Development

The Insurance Supervisory Department (ISD) which is an authority visualizing the large opportunities
for growth of insurance in Tanzania has been making efforts at widening and deepening the market. It is
also aware that competition among the companies needs to be guided, hence strengthening its unit of
inspection on a risk based approach to ensure that only those companies with high risk profiles will be
allocated with more resources in terms of time and analysis of their business. Further, new untapped
market is being exploited by all insurers who have been asked to come out with innovative schemes. For
instance, in the year under review, we registered one more stand-alone medical insurance company
making a total of three medical insurance providers in Tanzania which is a strategy aimed at spreading
medical insurance services to a larger part of the population. Plans are underway to register the first
stand-alone micro-insurer in Tanzania in the coming year.

Meanwhile, all private companies are now expanding their geographical operations to district levels. One
private company has opened a branch office in Kahama town and many more are planning to open
offices in other districts.

Market Supervision

The ISD is still concerned with the market behaviour of some players who abuse the insurance process.
In view of this, the ISD conducted inspections of the insurance companies and broking firms looking
into underwriting processes and based on the reports of the inspecting team, some regulatory measures
have been initiated including de-registration of some players.
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Appraisal of Ten Years of Insurance Market Liberalization

The insurance sector in Tanzania which was opened-up for private participation in the year 1997 has
completed ten years in a liberalized environment. Since opening up of the insurance sector in 1997,
sixteen (16) private companies have been granted licenses by end of year 2007 to conduct business in
life and non-life insurance. Of the sixteen 16, three (3) were in the life insurance and thirteen (13)
(including three stand alone medical insurers) in non-life insurance. During the last ten years, capital
amounting to TZS 27.5 bn/= was brought in by private players, of which the contribution of foreign
partners has been TZS 11.7 bn/=. During this period the average annual growth of premium was 16.8%.
The industry has scope for further expansion with a large untapped potential.

ISD and the industry have a role to play in increasing consumer awareness. Insurance companies in
general and brokers in particular, will be reaching out to untapped semi-urban and rural areas through

advertisement campaigns.

The following is a summary of selected historical industry performance indicators for the last five years:

Exhibit 1: Selected Five-Year Historical Performance Indicators

General Insurance

2003 2004 2005 2006 2007
Underwriting Result (TZS M) (1,064) 1,402 | (2,988) 460 2,748
Premium Growth 33% 21% 22% 16% 29%
Loss Ratio (Net) 50% 52% 57% 50% 51%
Expense Ratio (Net) 53% 47% 51% 45% 44%
Combined Ratio 101% 98% 108% 98% 95%
Long Term Assurance

2003 2004 2005 2006 2007
Life Fund Growth 1% -21% 11% 45% 8%
Premium Growth 3% -7% 26% 9% 81%
Claims/Benefits Ratio 52% 88% 75% 76% 61%
Expense Ratio 42% 45% 47% 50% 28%
Year End Funds Position (TZS M) 24,324.0 19,102.3 |21,219.6 | 30,704.6 | 33,163.0
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STATEMENT OF THE CHAIRMAN
OF THE NATIONAL INSURANCE BOARD

This is the tenth in the series of Annual Insurance market Performance Reports issued by the Insurance
Supervisory Department (ISD). This publication also coincides with the tenth anniversary of the ISD.

On behalf of the National Insurance Board, I am exceedingly pleased to give a brief review on the
performance of the Tanzania insurance market during the year ending 31 December 2007. During this
period, the country experienced improvement in the growth of the economy. The market performed well
in various aspects including market growth, underwriting result, assets portfolio, investments, and
product mix.

The market grew by 33.6% in gross premiums written compared to the previous years performance
(2006: 15.1%). The market growth was more than double the growth of the national nominal GDP of
12.0% and growth of the nominal financial intermediation sector GDP of 13.8% during the period
under review. This performance is in excess of the set target of 15% annual premium growth for the
industry. However, in the same period, real GDP growth was 7.2% (2006: 6.2%). The industry’s
contribution to the national GDP was 0.8%, while its contribution to the Financial Intermediation sec-

tor's GDP was 44.0%.

General insurance net loss ratio slightly increased to 51% compared to 50% during previous year. Gross
claims paid increased markedly by 46% to TZS 44.2 billion during 2007, compared to claims of TZS
30.2 billion paid in 2006. The increase in claims payments by insurers is attributed to, inter alia, a less
favourable claims experience during the year under review. However, after including reinsurance claims
recoveries, net claims paid by local insurers amounted to TZS 28.8 billion being 55% higher compared
to net claims of TZS 18.6 billion paid in previous year.

The industry recorded a significantly improved underwriting profit of TZS 2,748 million compared to
previous year’s profit of TZS 460 million. This result is mainly attributable to underwriting profits
achieved by nine of the fourteen insurers whose profits ranged between TZS 103 million and TZS 1,049
million.

As at the end of the underwriting year 2007, total assets of insurers had increased by 16% (2006: 25%)
to TZS 212.5 billion from TZS 183.7 billion of the previous year. Total Insurers’ investments also
increased by 39% from TZS 133.7 billion in 2006 to TZS 143.1 billion in 2007. The total increase in
investments is mainly attributed to an increase in investments in Government Securities & Bank
Deposits (21%), followed by investment in shares (14%), and investment in connected companies (7%).

General Insurance product mix in the year 2007 shows a steady share of Motor insurance business at
36% (2006: 37%). This is followed by Miscellaneous accident with 27% share (2006: 24%), Fire 21%
(2006: 22%), Marine 6% (2006: 6%), Aviation 5% (2005: 6%), and Engineering 5% (2006: 5%).

The ratio of Management Expenses to Gross Premiums improved to 19% in 2007 compared to 22%
previous year, being within the recommendable rate of 20%. The ratio of Management Expenses to Net
Premiums slightly improved to 41% in 2007 compared to 45% in 2006. However, it was still on the high
side compared to 30% which is recommended.
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The ratio of reinsurance premiums ceded to gross premiums written slightly increased to 53% in 2007
compared to 51% of previous year, but equaled that of 2004. The country continued to experience
unfavourable Net Reinsurance Inflows during the year under review. Net Reinsurance Outflows
represented 37% of gross premiums written in 2007, having slightly increased compared to the ratio of
34% of previous year. The ISD continues to urge insurance companies to take adequate measures to
improve net retentions and hence reduce net reinsurance outflows.

Long-term assurance business gross premium income remarkably increased by 81% from TZS 10.0
billion during 2006 to TZS 18.1 billion during 2007. The high industry-wide growth of long term
assurance business during the year under review is attributed, inter alia, to increased confidence
in benefit payment reliability of the largest life underwriter in the country following significant
improvement in life benefits pay-outs during the year under review. Claims/benefits payable under
Long-term assurance business increased by 45.7% from TZS 7.6 billion in 2006 to TZS 11.1 billion in
2007. The Management Expense Ratio from TZS 7.6 billion in 2006 to TZS 11.1 billion in 2007. The
industry Life funds increased by 8.0% to TZS 33.2 billion at end of 2007 compared to TZS 30.7 billion

as at beginning of same year.

Out of the total insurance premiums written during 2007 in respect of both long-term and general
insurance businesses (TZS 154 billion), 68% of this amount was transacted through brokers (2006:
70%). Significance of brokers in the industry continues to be enormous. The Department will continue
with concentration of substantial resources to supervision of the broking industry to enhance
compliance, as well as to facilitate strategies for further development of brokers into a more self-
regulatory body.

I wish to record my appreciation to the Minister for Finance & Economic Affairs for the support ISD
continues to enjoy from the ministry in our efforts of building a sound regulatory environment in
Tanzania. Having completed ten years of operations, the ISD confidently looks forward to the next ten
years of the supervision and regulation of the Tanzania insurance industry.

I would like to acknowledge the commitment of ISD staff and members of the National Insurance Board
in pursuing the objectives of Insurance liberalization and their readiness to meet the significant challenges
that lie ahead. In the same token, I wish to thank Boards of Directors, Management, and Staff of all
insurance companies, intermediaries, and service providers for their cooperation and support extended
to the ISD in its role of supervision and regulation of the Tanzania insurance industry.

%\)‘

Professor Gamaliel Mgongo Fimbo
Chairman

National Insurance Board
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REPORT OF THE COMMISSIONER OF INSURANCE
FOR THE YEAR ENDING 31°" DECEMBER 2007

Preamble

The Commissioner of Insurance is required in terms of Section 6(4) of the Insurance Act CAP 394 R.E. 2002
to submit to the Minister for Finance an Annual Insurance Market Performance Report. This report therefore
presents a review of performance of lanzania’s insurance industry for the year ended 31st December 2007 .

1. INSURANCE BUSINESS

Insurance business is defined under the Insurance Act CAP 394 R.E. 2002 as the business of assuming
the obligation of an insurer in any class of insurance whether defined in the Act or not, which is not
declared to be exempt from the provisions of the Act in terms of section 2(4)(c) and includes assurance
and reinsurance and reassurance.

Insurance business is divided into two main classes, namely:
(i) General Insurance Business
(i) Long Term Assurance Business

General Insurance business comprises the following classes: accident, sickness, land vehicles, railway
rolling, aircraft, ships, goods in transit, fire and natural forces, damage of property, motor vehicle
liability, aircraft liability, liability for ships, general liability, credit, suretyship, miscellaneous, legal
expenses, and assistance (as per Second Schedule of the Insurance Regulations, GN No: 124 of
1998 made under Section 139 of the Insurance Act CAP 394 R.E. 2002).

Long Term Assurance business is defined as meaning life assurance business, pension business, and
permanent health insurance business (as per First Schedule of the Insurance Regulations, GN No:
124 of 1998 made under Section 139 of the Insurance Act CAP 394 R.E. 2002).

2. OBJECTIVES OF LIBERALIZATION OF INSURANCE BUSINESS

Tanzania’s insurance industry has completed its tenth year of operations under liberalized environment.
However, liberalization of the insurance industry seeks to achieve a number of objectives, as stated

hereunder:

o Transforming the insurance industry into a sound and competitive agent for national savings
mobilization and development investment channeling.

*  Promoting insurance sector as an effective catalyst for enhanced economic growth

o Swrengthening and promoting the industry health and orderly growth through establishment of
operating performance standards and prescriptions.

o Exempting the industry from undue interferences.

*  Developing efficient, cost effective, comprehensive and customer driven insurance services.
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3. CONTRIBUTION OF INSURANCE TO THE ECONOMY

The insurance industry’s contribution to the national GDP at current prices for the year 2007 was 0.8%
compared to 0.6% in 2006 (note: GDP computations revised as per updated position). Further, its
contribution to the financial intermediation sector GDP improved to 44.0% in 2007 compared to
37.5% in 20006.

The trend of contribution of insurance premiums to total national GDP and Financial Intermediation
sector’s GDP over the past 5 years, 2003 to 2007, is as presented at Exhibit 2 hereunder: -

| Eahibit 2: Impmet of Lasuranco to the Economy
. . Flgurea in TES Billion .
i YeRr YeRr Year Yegar Year A% Champe
: 2603 2004 1005 16 W07+ BT
| Groas Preminm Insome (GF1) _ 694 | i Lt | 153 | 1540 | 3160%
| GDP ot fctor cost (& const. 1092 prices)
: Iwtlonal Tolal LhG35.5 L1656 e e 13,1304 14829 e L)
| Fimancisl Tntermesdiation Only _ 14 | 1894 | 2099 | pxr 2568 | 10.24%
| GIP @ factor cost {21 current prives)
: Wationa! Totnl 12,254 ¢ 142716 LEA106 18,1949 5 20U3E,T 12000
{ Fimancisl Intermpdiation Orly . 83 | Ay 7 3077 ELLi 1381%
| CiPT ns 2 % of GDF {at ourrent prices)
: Watlona! Total 0.56% 0.57% 0.61% LAY 0.76% 1A%
| Fimmnciel Tnermediation Ouly | BIATH 34.80% | 1567% | I | 43.98% | 17.41%
| Rl GDP per Caaitg (TES 000) 3022 1145 3303 3403 3525 357%
Mominal (0P per Capits (T75) _ 1808 | YGLE | £376 | 4714 | i10.2 | B.21%
Soairce of GIF data: Bank of Tarsania (B0l Quarterly Economis Bullers, Decanber 20607
"N TN fignere preevisioral

Growth of Insurance Market

Total market insurance premiums grew by 33.6% to TZS 154.0 billion in 2007 compared to TZS 115.3
billion in 2006. This performance is in excess of the set target of 15% annual premium growth for the
industry. On class-to-class basis, the market growth for the period under review is 29.1% for general
insurance and 81.2% for long term business. The industry is projected to grow at an average annual rate
of 15% next year.
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Exhibit 3 below shows the year-to-year growth of market premiums from year 2002 to 2007.
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4. CHALLENGES FACING THE INDUSTRY AND MEASURES BEING TAKEN BY THE
DEPARTMENT TO ADDRESS THEM

The industry continues to face a number of challenges, including:

*  Failure by one insurer in the market to maintain minimum required solvency margin has impeded
its ability to meet its various financial obligations including payment of claims;

The current system of selling of insurance on credit terms denies insurers their dues from both
clients and intermediaries;

*  Delay in adopting new distribution methods such as banc assurance due to challenges yet to be
addressed by cross-sectoral financial institution regulators;

Lack of facilities in the country for training professionals in the fields that have direct bearing to the
development of the industry including, actuarial science, and other related risk management
studies denies Tanzanians an opportunity of managing insurance business;

*  Government’s delay in adopting a policy on insurance of its vehicles.

The Department continues to take measures to address these challenges, as well as other matters of

strategic importance to the industry. Some of these measures are as follows:

*  Continuing with implementation of an internationally recommended approach to supervision
namely, Risk Based Supervision (RBS) monitoring framework in place of the old compliance-based
supervision system;

*  Following up with the Government sector-wide proposals to review the Law and introduce the ‘cash
& carry’ system in selling of insurance products in the market;

*  Carrying on consultations with Bank of Tanzania with a view to formulating regulations for con-
ducting Banc assurance;

*  Supporting Government efforts of restructuring of the National Insurance Corporation (T) Ltd
(NIC). It is envisaged that NIC’s restructuring will be accompanied by settlement of a backlog of
outstanding claims and thereby increase public confidence in insurance services in the country;

*  Embark on a campaign of awareness creation to sensitize the general public (including the
Government) on the need to insure property and life against risks;
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Consolidating efforts with some key stakeholders to work on the feasibility of establishment of an
Institute of Risk Management under the University of Dar Es Salaam which is to offer world-class
training in actuarial science and related risk management studies;

5. REGISTRATION DURING 2007
5.1 Insurance Companies

While in the previous year only 16 insurance companies were registered in the market, in the period
under review, 1 new insurance company namely, AAR Insurance Company (T) Ltd was admitted to
make a total of 17 companies (see Table 1 — appended). Thus, the total number of insurance companies
registered under the Insurance Act, as at 31st December 2007 (including one reinsurance company,
Tan Re) stood at 18. Out of these, 15 insurance companies are privately owned with at least one third
Tanzania citizen ownership, 2 companies are 100% state owned by the Governments of Tanzania and
Zanzibar, while 1 company is 100% owned by Tanzanians. A summary of insurance companies
registration position as at 31 December 2007 is given in Exhibit 4 below:

Exhibit 4: Summary of Insurance Companics Registration and Ownership Position as st 31
. December 2007

Mined | FO06/2007
Buainess for which [ { Locsl& Totel at emd | Toted at and Incr.’
| Regnistered | 100% Local | Forelgn | of 2007 | of 2006 | {Decr)
. Long Term Assurance Only . - . 1 . 1| 2| {13
| General Insuremee Only | 1 11 | 12 | 10 2 |
| Both (Composite) 3 1 4 | 4|
| Totsal 4 14 | 18 17 1!

5.2 Insurance Intermediaries and Other Service Providers

Insurance Brokers

The total number of registered brokers as at 31st December 2007 was 54 compared to 57 as at end of
previous year (see Table 2A — appended). Note that during year under review, 1 broking firm
upgraged itself to an insurer while 7 others had their registration cancelled due to persistent
violation of the Insurance Act. A total of 46 brokers were active during the year in terms of having
renewed their licenses for year 2007 (see Table 2B — appended) (2006: 46), while, a total of 5 new bro-
kers were registered during 2007.

Insurance Agents

Thirty two (32) new agents were registered during the year 2007, bringing the total insurance agency
force as at 31 December 2007 to 424 compared to 397 as at end of previous year (see Table 3A —
appended). However, only 232 agents were active during the year under review in terms of having
renewed their licenses for year 2007 (2006: 224) (see Table 3B — appended).

13




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

Loss Adjusters/ Assessors

The number of registered Loss Adjusters/Assessors as at 31st December 2007 was 41 compared to 39
registered as by end of 2006 (see Table 4A — appended). However, only 27 loss assessors/adjusters were
active during the year under review in terms of having renewed their licenses for year 2007 (2006: 30)

(see Table 4B — appended).

Exhibit 5 below gives a summary on the number of Insurance Agents, Insurance Brokers and Loss
Adjusters/Assessors registered under the Act as at 31st December 2007.

Exhihit 3: Swmmary of Inmrance Intermediaries Registration Positlon as at 31 Dec 2007

20 20087
Tvpe of Infermediary/ Active® in Inactive in Total Reg, Tolal Reg, Inmerf
Service Provider 2007 2007 in 2007 in 2006 (Theer.)
Insurance Apents 196 228 424 397 27
. insurance Brokers _ 46 3 54| 57 ) |
| Loss Adjusters! Assessors | 27 | 4| 41 | 39 | 2 |
| Total 269 | 250 519 | 493 26 |

FA i mscrer i Whaiae replaleatinn corTfinse are reerend g Tnsyransy Regudatlon Mo 2 fromes undber lomurance 46
6. GENERAL & LONG TERM BUSINESS PERFORMANCE HIGHLIGHTS

Insurers’ net worth increased by 10% to TZS 79.38 billion at end of 2007 compared to TZS 72.35
billion at end of prior year, being much lower compared to an increase of 62% between 2005 and 20006.
This has been exacerbated by a relatively lower increase in insurers’ consolidated assets (16%),
accompanied with a more proportionate increase in consolidated liabilities (19%), leading to an increase
of net worth by 10%. Note: the high increase in insurers’ networth position in 2006 was mainly
attributed to a fresh valuation of real estate assets belonging to a major insurer in the country

(see Table 7 — appended).

Exhibit 6 below highlights on the performance of the General and Long Term businesses on
consolidated basis, in terms of Gross Premiums Written, Assets, Liabilities, Net Worth, and Investments
as at 31 December 2007:

Exhibit 6: Genersl & Long Term Assurance Busioess as at 31 Dec 2007 (In TZS Million)

PARTICULARS 03 2004 2005 203 2007 2006/07

(TZs) | (T£5) (T£5) | (TZ5) (TZ5) Iﬂﬂ-’[ﬂﬂ;-?

Total Gross Premiums Written 69440 | B1,773 0 100,133 115282 154,040 4%
Total Assets 115,644 | 121,173 | 143,879 183,717 212458 6%
Total Linhiliues 64,011 T2 88137 | 111,347 133,081 19%
Total Net Worth 47833 | 43970 | 44722 72350 79377 10%
Total Investments 80,637 | B4524 95,572 | 133747 143,050 T
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Total insurers’ investments increased by 7% from TZS 133.7 billion in 2006 to TZS 143.1 billion in
2007. The total increase in investments is mainly attributed to an increase in investments in Government
Securities & Bank Deposits (21%), followed by investment in shares (14%), and investment in
connected companies (7%). Investments in lands & buildings decreased by 6%, mainly associated with
measures taken by one insurer to address its solvency shortfall through conversion of some of its real
estate holding into marketable securities.

Exhibit 7 below gives the distribution of General & Long Term Insurance investments by type for last
three years — 2005-2007.
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Sections 7 and 8 below give an overview of performance of Tanzania’s General Insurance business
and Long Term Assurance business, respectively.

7. GENERAL INSURANCE - MARKET PERFORMANCE OVERVIEW
7.1 General Insurance Underwriting Results

General insurance business showed a growth of 29% in gross premium income from TZS 105 billion
during 2006 to TZS 136 billion during the year under review (see Table 5A — appended). This growth
was significantly higher than a growth of 16% observed between 2005 and 2006, and well above
the projected industry average growth rate of 15%. The increase is attributed to a number of factors,
including the following:

* A generally greater observance of insurance principles by most players in the market, including
timely payment of genuine claims.

*  Compliance by the public, with the statutory requirement provided under Section 111 of the
Insurance Act CAP 394 R.E. 2002 and Insurance Regulation 33 thereto, which provides that all
insurances for locally based risks must be placed with Tanzanian insurers, except by prior written
approval of the Commissioner of Insurance.

*  Compliance with Section 57 of the Insurance Act & Insurance Regulation 29 which require brokers
to remit all premiums to insurers within 60 days of the last calendar month in which cover under
the policy was incepted.
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Conducive business environment in the country due to Governments efforts in creating wealth and
thereby enabling people to acquire more disposable income with which they can purchase insurance
covers.

Exhibit 8 below gives a summary of underwriting results of General Insurance Business for 2007
compared to 2006.

2007 006 L Welncrease/
| (TZSMillion) | (TZS Million) | (Decrease)(%) |
 Gross Premiums Written | 135891 | 105,268 29.09%
 NetPremiumBamed | 58993 | 47,527 | 24.13%
| Expenditure _ _ . _
Net Claima Incurred _ 29952 | 23,594 2695%
| Management Expenses _ 26,208 23,320 | 1238% |
| Commission Paid (Net) | 85 153 44.41% |
' Tutal Expenditure | 56,245 47,068 19.50%
| Underwriting Profits/(Losses) | 2,748 | 460 | 498.02%

7.2 General Insurance — Financial Highlights and Ratio Analysis

Exhibit 9 below gives a summary of financial highlights as well as ratio analysis in respect of some key
general insurance business performance indicators for the years 2003-2007.

Exhibit 9: Genersl Insurance Financial Highliphts I003-2007 (In Tshy Million)

PARTICULARS om0 305 2006 | 2007 00607 |
; |_(TSHS) | (TSHS) | (TSHS) | (TSHS) | (TSHS) | Snee{Dect)
| Ciraes Premiums RS | 7A4RT | SO0 | l0s268 13SEE e
| Premims Caded {Reinsuranse Ditwards) | 30960 | 39059 | WA9 | EEST 71649 33%
| Nt Premiumes w048 | 353z 4nsme | 51410 | eandn 25%
E?ﬂﬂﬂ!?ﬂnimn{ﬂﬂ] 26,960 18 677 39,240 47,537 eS| 24%
| Gross Cleins Paid | 20747 | 98T | 46695 | M4z | M35 ity
| Rubssursnice Rocovershle ou Loses | uesss | &moz | 20090 | LLET4 | 15388 32
Ea;ncwm?e.l . 11,089 . 13 871 . 1% 904 . 18 568 . WE0 | 5%
| et Cladis Luvurred | 13429 | 18439 | 22347 | 23594 | 19951 | 1M
| Underwriting Gains/{Loss) by | h4mr | SRR | 460 | 3R 4%
| Clenss Ivestment Inoens Loaner | 3mes | 4375 | 19817 | 5283 T
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FARTICULARR e EE] i 205 L] 2T 2008007
(TSHS) (TEHE) [TEHE) [(TSHE) (TEHE) | %bneo{Decr.)
Codemisslons Bareed {Heesived) 4,534 5,96 Ll b7 & 433 . -1%%
_Conmmissions Fipenaes (Comm, Pnid) 4,252 3,569 6,328 fi, 324 6,343 (15,
Net Reinsarnce Inflows (16,746) | (27097 | (14058} | (35706 | {49.830) i
Murazement Frperas 14,201 16, T4 1, £ 33,320 TE 20 12%
Mg Expeascs (Managemeal & Commisson) 13,857 16373 L9583 3,187 26,123 153%
L IE 200 28 200 =T MNGT
Retior Ratia Ratin Hatin Retir | %Inen{Decr. )
Premiams Ceded to Gross Promiues 30 5% i 1% 3P I
Mg Remneamnes Inflows to Gress Premivma -2TH -1 -1i% -14% -3 1% e
Mt Harned Precniumns o OGeoss Premdeirs 4% 454 43% 4 5% 43% 1%
Crross {Clains to Uhoss Prensums 2% 2% i 2% I 3%
e Cladeas Encur. to Mew Bamed Prem, (Loas
_Rtiog {1, 52 5T% S 51% )
Unéerwriting Gairs{Logs) oo Famned Premwiems -3.9% 3.9% -1 6% L 4. 7% 8%
Coarsnissions Furped @ Presnioms Ceded 15% 15% ¥4 13% Fd ] 2%
T4 T T4 % 5% -22%
Maragement Prpensss to Gross Premiuma 1 AV 0% s 9% -139%%
Muragement Bxperacs to Nut Preniums 55 474 4T% A5% 41% -1
Mnnagement Haperscs w0 Met ERrred Premiams 3% 4% 1% 4% 44% %
MNel Exp. o MNet Ezmied Preen. {Expenas Ralic) 3% A 1% 4% 44%% A%
Coarbined Ratio (Experas Ralio + Loss Ratlo] EHL % S 108% M W =%

7.3 General Insurance — Underwriting Trends

The ratio of reinsurance premiums ceded to gross premiums written slightly increased to 53% in 2007
compared to 51% of previous year, but equaled that of 2004. On insurer-by-insurer basis, the highest
reinsurance dependence ratio is seen with Golden Crescent Insurance Company Ltd at 76.8% (a new
player), followed by Tanzindia Assurance Company Ltd at 74.6% (2006: 71.6%) followed by Heritage
Insurance Company (T) Ltd at 68.4% (2006: 65.3%) and Phoenix of Tanzania Assurance Company Ltd
at 61.7% (2006: 60.8%) (see Table 6A(II) - appended). Meanwhile, insurers with the lowest reinsurance
dependence ratio were AAR Insurance Company Ltd at 16.3% (a new player), followed by Zanzibar
Insurance Corporation Ltd at 19.7% (2006: 12.0%).

The country continued to experience unfavourable Net Reinsurance Inflows during the year under
review. Net Reinsurance Outflows represented 37% of gross premiums written in 2007, having slightly
increased compared to the ratio of 34% of previous year.
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Exhibit 10 below presents trends of General Insurance Gross Premiums Written (GPW), Net Premiums
Retained (NP), and Reinsurance Premiums Payable (RP) for the period 2003 to 2007.
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7.4 General Insurance — Claims Experience

General Insurance Net Loss Ratio slightly increased to 51% compared to 50% during previous year.
Gross claims paid increased markedly by 46% to TZS 44.2 billion during 2007, compared to claims of
TZS 30.2 billion paid in 2006. The increase in claims payments by insurers is attributed to, inter alia, a
less favourable claims experience during the year under review. However, after including reinsurance
claims recoveries, net claims paid by local insurers amounted to TZS 28.8 billion being 55% higher
compared to net claims of TZS 18.6 billion paid in previous year.

7.5 General Insurance — Management Expenses

The ratio of Management Expenses to Gross Premiums improved to 19% in 2007 compared to 22%
previous year, being well within the internationally recommendable norm of 20%. Meanwhile, the ratio
of Management Expenses to Net Premiums slightly improved to 41% in 2007 compared to 45% in
2006. However, it was still on the high side compared to 30% which is recommended.

7.6 General Insurance — Underwriting Results

The general insurance underwriting result significantly improved to a profit of TZS 2,748 million
compared to previous year’s profit of TZS 460 million. This result is mainly attributable to
underwriting profits achieved by ten of the sixteen direct insurers whose profits ranged between TZS 161
million and TZS 1,370 million. Six insurers underwrote for losses and these were namely, NIC, Mgen,

ZIC, Golden, Lion, and AAR (see Table 6A(I) - appended).
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7.7 General Insurance - Portfolio Mix

General Insurance product mix in the year 2007 shows a steady share of Motor insurance business at
36% (2006: 37%). This is followed by Miscellaneous accident with 27% share (2006: 24%), Fire 21%
(2006: 22%), Marine 6% (2006: 6%), Aviation 5% (2005: 6%), and Engineering 5% (2006: 5%).

Exhibit 11 below shows the composition of General Insurance gross premiums per class of business

during 2007.

Emm:ﬁhﬂmmwmmwﬂmﬂmﬁmn E
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8. LONG TERM ASSURANCE - MARKET PERFORMANCE OVERVIEW

8.1 Long Term Assurance Business Analysis

Exhibit 12 below gives a summary of financial position of Long Term Assurance Business for 2007
compared to 2006.

| Exhibit 12: Loog Term Assuranee Busincss Finaneial Summary as ¢ 31 Dec 2007
2007 2006 | “eincresse/

- | (T78 Million) | (T7S Millior) | (Decresse)(%)
| Income _ ) .

| Funds at Beginning of Year _ 30,705 | 20,220 44.70%
| Premiums Receivsble | ®uM9 | 0014 | 81.24%
| Investment Tncome _ 2,601 | 2,536 | 2.58%
| Receivables from Reinsuzers _ 270 | 138 95.73%
| Commission Receivable (Net) _ 12 | 41 | 175.71%
\Otheriocome | 62 | 10063 | 9541%
| Trumsfier from P&L account _ 458 | 1,091 | -58.03%
| Fotal Incame _ 52,757 | 45,182 | 16.97%
;Eqmndltﬂm _

| Claims/Benefits Payahle _ 1,079 | 7604 | 45.70%,
| Reiosursnce Premiums Payable 1,279 | 611 | 109.30%
| Management Expenses _ 5,143 | 4977 | 3.33%
| Commission Paysble (Net) 132 075 | 24.TT%
| Oither Expendifre _ 336 | 2% 17532%
| Transfer to PEL sccount _ 403 | 1ol 299.77%
| Funds at End of Year _ 33,063 30,705 | 8.01%
| Totol Expendire | 52748 | AL N 16.95%
| Inerease/{Decrense) in Funds 24358 | 9,485 |

| Management Expense Ratio 2834 4970 | 41.99%

8.2 Long Term Assurance - Underwriting Trends

Long-term assurance business gross premium income remarkably increased by 81% from TZS 10.0
billion during 2006 to TZS 18.1 billion during 2007 (see Table 5B - appended). On insurer-by-insurer
basis, the largest absolute increase in long term assurance business volume was recorded by NIC, followed
by African Life, and Alliance (in that order). The high industry-wide growth of long term assurance
business during the year under review is attributed, inter alia, to a regained public confidence in NIC
following its record of improvement in the recent months on settlement of long-outstanding life

maturity claims.
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Exhibit 13 below shows the trend of Long Term Assurance Gross Premiums Written (GPW) for the
period 2003 to 2007.
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8.3 Long Term Assurance - Claims & Benefits Payments

Claims/benefits payable under Long-term assurance business significantly increased by 45.7% from
TZS 7.6 billion in 2006 to TZS 11.1 billion in 2007.

8.4 Long Term Assurance - Management Expenses

The Management Expense Ratio significantly improved from 49.7% during 2006 to 28.3% during
2007. However, the ratio was still higher than the recommendable norm of 20%.

8.5 Long Term Assurance — Funds Position

The industry Life funds increased by 8.0% to TZS 33.2 billion at end of 2007 compared to TZS 30.7

billion as at beginning of same year.

8.6 Long Term Assurance Portfolio Mix

Exhibit 14 below shows the distribution of Long Term Assurance gross premiums per class of business
during 2007.

21




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

Emm 1 Tapmil Loy Term Arsnresne darves Prambrme: el 789,01 Mtilae

Prsian Foanad Aok,
4PN i

9. OPERATIONAL RESULTS OF THE TANZANIA NATIONAL REINSURANCE
CORPORATION LTD (TAN-RE)

Tan-Re recorded an underwriting profit of TZS 918.6 million compared to a loss of TZS 255.8
million during previous year. After taking into account investment income and other income, the result
improved to a pre-tax profit of TZS 1,836.4 million compared to a pre-tax profit of TZS 121.9 million
in previous year. Meanwhile, the reinsurer’s net assets increased to TZS 7,076.7 million at end of 2007
compared to TZS 4,826.4 million at previous year’s end. The reinsurer’s results are expected to improve
further with consolidation of its operations in the market place.

Exhibit 15 presents, in a summary form, Tan-Re’s financial performance results during 2007 as
compared to the previous year.

: Fahibit 15 Tonzanls Netlona! Relngnrance Corporatlon Lid (TAN-RE)

| Condensed Balanced Sheet and Income Statement as &t Dee 31, 2007 (Tahe Milllon)
5 1007 | 006 5 2007 1006
| Inverments 84124 | 36553 | Cross Premivans Writhon | 21,1480 123052
| Cash & Bank Ralances 6730 | 5161 | Net Premiums Farned 155714 7.269.1
| Receivables fom Refnsurcrs | 10,5816 | 56856 | Claims Incurred | BDERD | 30860
| Oher Assets _ 3256 7245 | Operating & Comm. Bxpenses | ES858 44390
| Total Assets | 11.552.7 | 125805 | Underwriting Profiv{Les) | Fikg | (155.8)
| Actuarial Liskilies 123895 63307 | Investment fncome 6683 | 2590
Othier Liabilities 18464 14244 | Other Income/{Expenses) 249.5 118.7
| Total Lisbilities 144768 77558  Pre-Taxincome/(Loss)  1LB364 1219
Nt Agsets 1767 48264 | Post-Tax Income/(Loar) 10156 | 1170

Note: 2006 Results have been adjusted by the reinsurer beyond audit date based on best information available at adjustment date
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10. BROKERS PARTICIPATION IN INSURANCE UNDERWRITING

Out of the total insurance premiums written during 2007 in respect of both long-term and general
insurance businesses (TZS 154 billion), 68% of this amount was transacted through brokers (2006:
70%). The Department will continue with concentration of substantial resources to supervision of the
broking industry to enhance compliance, as well as to facilitate strategies for further development of
brokers into a more vibrant and efficient intermediary force. The trend of brokers’ share of the market
for the period 2003 to 2007 is as per Exhibit 16 below.
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10.1 General insurance Broking

During the year ended 31st December 2007, a total of 47 brokers participated in transacting general
insurance business, compared to 43 brokers in 2006. A total of TZS 97.7 billion in general insurance
premiums were collected through brokers during 2007 compared to TZS 77.6 billion in the previous
year, suggesting an increase of 26% (2006: 16%) (see Table 9A - appended).

Market Share

The largest share of general insurance business, 25.1% (2006: 30.5%), was held by Alexander Forbes (T)
Ltd followed by AON Tanzania Ltd, 23.4% (2006: 24.4%). These two brokers handled about 54%
(2006: 55%) of the entire general insurance broking industry business, while the rest transacted the
remaining 46% (2005: 45%). Of the latter segment, 9 brokers handled above average market share (i.c.
above 2.1%). These were Impex, 6.7% (2006: 6.1%), MIC Global, 6.4% (2006: 4.1%), Astra, 4.7%
(2005: 4.6%), F&D, 3.7% (2006: 2.1%), Milmar, 3.1% (2006: 2.9%), B. R. Puri, 2.9% (2006: 3.0%),
Kabage & Mwirigi, 2.9% (2006: 1.6%), Busara 2.7% (2006: 2.7%), and Eastern, 2.5% (2006: 3.0%),
in that order. Total share for this segment was 36%. The rest (36 brokers) shared the balance of the

business (10%), each with below average market share.
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10.2 Long Term Assurance Broking

As at the end of 2007, 12 brokers transacted long term assurance business (2006: 10). Total premium
collected by brokers in respect of 2007 long-term assurance business amounted to TZS 6.6 billion
having increased by 186% compared to amount collected during similar period of previous year (see

Table 9B - appended).
11. INSURANCE INDUSTRY STAFF POSITION

The total insurance industry workforce as at the end of 2007 consisted of a total of 2,530 staff, compared
to 2,408 in 2006. Out of these, 982 (or 39%) were working in insurance companies (2006: 39%), while
1,548 (or 61%) were engaged in insurance agencies, broking houses and Loss Assessors & Adjusters firms
(2006: 61%) (sce Table 10A - appended). Of the 982 insurance companies employees, 55% were
engaged with NIC (2006: 57%) (see Table 10B - appended).

12. REGULATION OF INSURANCE ACTIVITIES

12.1 Supervision

The Insurance Act CAP 394 R.E. 2002 confers upon the Commissioner of Insurance powers to ensure
compliance with its provisions by registered insurers and insurance intermediaries, which inter alia,
require that business be conducted on the basis of sound insurance principles. Thus supervision not only
requires a detailed scrutiny of the statutory returns but also other aspects of insurers’ business such as the
maintenance of the statutory deposits at the level prescribed in the Act, the constitution and maintenance
of the statutory Reserve Fund, investment in securities prescribed by law, the proper investment of funds
in general, adequate reinsurance arrangements, margins of solvency, as well as there being fit and proper
persons to run the industry.

Further, the Insurance Act requires the auditor and directors of an insurance company to certify the
solvency position of the insurer where general business is transacted. The actuary appointed by the
company is, on the other hand, required to certify the solvency of the insurer in case long term insurance
business is carried on, i.e. for life insurance, pensions, and permanent health insurance business. All
eighteen (18) insurance companies (including Tan Re) were audited during the year under review, of
which, fourteen (14) were issued with clean certificate of audit (received unqualified audit opinion).

12.2 Off-Site Examination & On Site Inspection of Insurers

During year under review, the Department has continued to implement its insurers Risk Based
Supervision (RBS) model of choice namely, CARAMELS (note: CARAMELS is an acronym for Capital
Adequacy, Assets Quality, Reinsurance, Actuarial provisions, Management and corporate governance,
Earnings, Liquidity, and Subsidiaries and related parties). The essential modus operandi of this
RBS approach consists of conducting both off-site examinations and risk assessment of insurance
companies and on-site examinations on riskier companies.

Except for five (5) relatively new insurance companies, risk profile for each insurance company
operating in Tanzania has been updated as at latest information available. Three (3) insurers were found
to be Low Risk; five (5) were Medium Risk; four (4) were High Risk; while assessment of the remaining
five (5) insurers was ongoing by date of reporting. The ISD staff carried out on-site inspections of four

(4) High Risk and (3) Medium Risk insurers.
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During year 2008, the ISD intends to carry out on-site inspection of the remaining insurers, regardless
of their risk status, for purposes of ascertaining their regulatory and professional soundness. The
inspections enable the ISD to determine the final risk rating status of the insurers for each of the
CARAMELS components and take appropriate measures as deserved.

Each insurer’s risk rating will be reviewed on a continuous basis basing on the most up-to-date
information available to the ISD on regular basis (including interim/ annual returns and published
accounts), those retrieved during on-site inspections, as well as those collected by other means
(including market intelligence information).

12.3 On Site Inspection of Brokers

Pursuant to Section 119 of the Insurance Act CAP 394 R.E. 2002, the office of the Commissioner of
Insurance carried out on-site inspection of twenty five (25) insurance brokers during the year under
review. The exercise was intended to ascertain compliance with the Insurance Act and various regulations
made under the Act by the brokers, as well as determining status of performance of insurance brokers in
various risk areas of their operations. Seven (7) brokers were in full compliance with the applicable
provisions of the Insurance Act and associated Regulations, as well as sound business practices.
Irregularities were identified in ten (10) insurance broking houses and were in respect of late remittance
of premiums to insurers and improper maintenance of trust bank accounts. Operational lapses were
determined in eight (8) insurance broking houses. The ISD has taken appropriate remedial measures on
defaulters including, among others, serving them with written warnings to rectify the observed
irregulaties and lapses. The ISD plans to carry out inspection on the remaining thirty (30) brokers
during the coming year.

12.4 Amendments to the Act and Regulations

The current Insurance Legislation has been in use for the past ten (10) years, and a number of
shortcomings have been noted. The National Insurance Board has submitted to the Government
proposals for amendments of the Insurance Act CAP 394 R.E. 2002 and Insurance Regulations (GN
124) of 1998 for purposes of enhancing the legislative framework for supervision and regulation of the
Tanzania insurance industry. The proposed changes, among others, take cognizance of the best insurance
supervision and regulation practices outlined in the Insurance Core Principles (ICPs) of the International
Association of Insurance Supervisors (IAIS). It is anticipated that the Amendments will be tabled to the
National Assembly in October/ November 2008.

12.5 Consumer Complaints Handling

During the year ending 31st December 2007, a total of 82 (2006: 132) complaints were handled by the
Insurance Supervisory Department, from policyholders and third parties against certain insurance
companies. Most of the complaints handled by ISD were on delay to settle claims by the NIC and this
is due to serious financial problems facing the insurer. Few complaints were on unjustifiable refusal by
some private insurers to settle claims and have been addressed sufficiently as concerned insurers have been
ordered to settle the claims. However, it was observed in some few complaints that the insurers had
justifiable grounds to reject the claims whereby claimants/complainants have been advised accordingly.
The decline in number of complaints handled by the Department indicates that insurers are now more
keen to deliver good customer services within the industry.
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For purposes of establishing and monitoring the trend of insuring public’s perception on insurance
services in the country, the Department plans, beginning year 2008, to carry out on an annual basis,
Research on Public Perception on Insurance Services in Tanzania. Summary findings of the Department’s
research activities will be reported in the future Annual Insurance Market Performance Reports.

12.6 Industry Staff Training Initiatives

Beyond the timeline of this report, the ISD facilitated professional training of insurance industry
personnel in identified knowledge areas namely, Good Corporate Governance Practices and International
Financial Reporting Standards (IFRS) with specific relevance to the insurance industry (thanks to the
financial and technical support of the World Bank FIDP II Project co-ordinated by the Bank of
Tanzania). Both trainings were conducted by reputable international consulting firms namely Lawrie
Savage & Associates (Canada) and Emerging Markets Group (USA) Ltd. The target groups included

management and technical staff of insurance companies and broking firms.

Heads of Finance Sections of lanzania insurance companies and senior staff of the ISD who attended a workshop on International Financial
Reporting Standards (IFRS) organized under the auspices of the World Bank FIDP II Project in August 2008. The workshop was opened by
Mr 1. Kamuzora, Commissioner of Insurance (sitting 3rd from left) and was conducted by M/s Emerging Markets Group of USA represented by
Prof. McGhee (sitting 2nd from left) and Mr Msuri (sitting 4th from left). Sitting on extreme left and right are Mr J. Makame (new Deputy
Commissioner of Insurance) and Ms T. Magashi (Head of Finance — Real Insurance Tanzania Ltd), respectively.

13. ACTIVITIES OF THE NATIONAL INSURANCE BOARD

The Board membership during the year under review was comprised of the following persons:

i.  Professor G. M. Fimbo (Professor of Law (retired), University of Dar Es Salaam) — Chairman

ii. Mr Wilson N. Ndesanjo (Representing the President - Insurance Institute of Tanzania) — Vice
Chairman.

iii. Mr Nassor K. Pandu (retired Commissioner of Zanzibar Revenue Board) — Member

iv.  Mr Geoffrey M. Msella (Assistant Treasury Registrar, Ministry of Finance) — Member

v.  Mr Lila H. Mkila (Director — Directorate of Bank Supervision, Bank of Tanzania) — Member

vi. Ms Maria N. Kejo (Director of Civil & International Law — Ministry of Justice & Constitutional
Affairs) — Member
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vii. Mr Ame H. Makame (Director of Finance & Administration— People’s Bank of Zanzibar Ltd) —
Member.

The Board held a total of seven (4) meetings during 2007, all of them of ordinary nature. A summary of
issues transacted by the Board included the following:-

- Renewal of Licenses and Registration of Insurance Companies and Brokers;

- Adoption of Reports on On-site Inspection of Insurance Companies and Brokers;

- Adoption of ISD Audited Accounts for the 2006/2007 Financial Year;

- Adoption of ISD Financial Reports.

14. ADMINISTRATIVE ISSUES & FINANCIAL RESULTS OF THE ISD

Administrative Issues of the Department as at 31st December 2007

During year 2007, the Department continued with the exercise of capacity building in terms of staff
training for purposes of acquiring knowledge and skills required in supervision and regulation of the
insurance industry. The ISD sent its staff for short attachment training in various insurance regulatory
authorities including Financial Services Commission (FSC) of Mauritius, Egyptian Insurance
Supervisory Authority (EISA), Bank Negara Malaysia (BNM), and Insurance Regulatory &
Development Authority (IRDA) of India. The ISD wishes to extend its highest appreciation to all these
institutions for accepting to host and train ISD staff in the appropriate study areas.

Two members of staff left the services of the Department to seek employment elsewhere during the year
under review, while two (2) others were recruited into the Department. A total of five (5) new staff
recruitments and ten (10) replacements are planned for year 2008. The fourteen (14) vacancies are in
respect of two (2) staff deaths which occurred in prior years; five (5) resignations (who sought
employment elsewhere); one (1) staff re-categorizations to other positions within the Department; one
(1) presidential appointment to another position in the Government; and five (5) new recruitments in
line with ISD established staff requirements.

During the year under review, V.M.V. Suleiman (formerly, ISD Deputy Commissioner of Insurance),
completed his tenure of office at ISD. Management and staff members of the ISD extend
congratulations to Mr. V.M.V. Suleiman for his exemplary ten-year service at ISD.

The approved organizational structure of the Department as at end of 2007 is as presented on the
Exhibit 17 below.

Financial Results of the Department for the year ended 30" June 2007

M/s Controller & Auditor General audited the Department’s Accounts for the financial year 2006/2007
which ended on 30th June 2007 and a clean certificate of audit was issued in respect of same Accounts.
A copy of the certificate and relevant consolidated financial statements are presented on Part 2 to this

report.
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Exhibit 17: Organizational Structure of the Insurance Supervisory Department
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15. RELATIONS WITH INTERNATIONAL ORGANISATIONS

Membership to International Organizations

ISD is a member of the Association of the African Insurance Supervisory Authorities (AAISA). The
AAISA has as its main objectives, the promotion of cooperation and the exchange of information among
insurance regulatory authorities throughout Africa with the aim of protecting policyholders and securing
efficient insurance markets. The AAISA in turn is a Member of International Association of Insurance
Supervision (IAIS) based in Basle, Switzerland. The ISD is also a member of the African Insurance
Organisation (AIO), Association of Insurance Supervisory Authorities of Developing Countries
(AISADC), The Committee of Insurance Securities and Non-Banking Financial Authorities (CISNA) for
SADC and The Association of Insurers and Reinsurers of Developing Countries (AIRDC). The
Commissioner of Insurance, Mr I. L. Kamuzora currently serves as Vice President of the African
Insurance Organization (AIO). He also represents the Tanzania Government to the African Trade
Insurance Agency (ATI) as a member of Board of Directors.
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Hosting of International Meetings

Tanzania hosted a CISNA meeting in November 2007 which was attended by representatives from
SADC countries’ insurance, securities, and non-bank financial regulatory authorities. The meeting was
graced by the Honourable Minister of Finance, Mr M. Mkullo (MP) (as he was by then), was a
landmark event which made important deliberations in respect of issues underpinning regulatory regimes
in the region, including need for harmonization of regulatory approaches and regulation of cross-border
operations in insurance, pensions, and securities market. Meanwhile, Tanzania has accepted a request to
host an AIO Annual Conference in May 2009.

Training of Staff from other regulatory authorities

As part of our on-going efforts to share information with other industry regulatory and supervisory
authorities within the region, the ISD has recently contributed in enhancing knowledge pool in other
jurisdictions by conducting attachment training to insurance supervision staff from Kenya, Lesotho,
Malawi, and Rwanda.

I I

ISD staff members sharing their insurance supervisory experience with visiting delegations from the National
Bank of Rwanda (NBR) and Reserve Bank of Malawi (RBM). Sitting from left to right are Mr. Sangano
(NBR), Mr Juvenali (NBR), Ms Lutula (ISD), Mr Mwiru (ISD), Mr Gwota (ISD), Mr Kamali (NBR),
Myr Mhango (RBM) and Mr Chihana (RBM).
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PART 2:
Audit Report and Financial Statements

of the Insurance Supervisory Department
for the Year Ended 30th June 2007
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1.0 AUDIT REPORT AND FINANCIAL STATEMENTS
1.1 AUDIT REPORT

To:  The Chairperson,
National Insurance Board,
P.O. Box 9892,
DAR ES SALAAM

REPORT OF THE CONTROLLER AND AUDITOR GENERAL ON THE FINANCIAL
STATEMENTS OF THE INSURANCE SUPERVISORY DEPARTMENT FOR THE YEAR
ENDED 30*JUNE, 2007

I have audited the financial statements of the Insurance Supervisory Department for the year ended 30®
June, 2007 given on pages 4 to 29 of this report.

Responsibilities of the Accounting Officer

Sect. 25(4) of the Public Finance Act 2001 places responsibility on the Accounting Officer and the
Management of ISD to prepare the financial statements based on generally accepted accounting
principles. In addition, Regs.28 - 35 require the Accounting Officer and the Management of ISD to
establish an effective internal control system appropriate to the circumstances of the Department.

Responsibilities of the Controller and Auditor General

My responsibility is to express a professional opinion on the financial statements and procurement
procedures based on the audit. According to Sect.30 of the PFA, my specific responsibilities are to
examine, inquire into, audit and report on the accounts of the Insurance Supervisory Department.

In addition, Sect. 31 of the PFA requires me to satisfy myself that the accounts have been kept in
accordance with generally accepted accounting principles; all reasonable precautions have been taken to
safeguard the available resources, custody, disposal, issue and proper use of public property, that laws,
directions and instructions applicable thereto have been duly observed; that all expenditures have
been properly authorized; and to satisfy myself whether the funds issued were used exclusively and
judiciously to meet eligible expenditure with due regard to economy and efficiency.

In addition, Sect. 44(2) of the Public Procurement Act No. 21 of 2004 and Reg. 31 of the Public
Procurement (goods, works, non-consultancy services and disposal of public assets by Tender)
Regulations G.N. No. 97 of 2005 requires me to state in my annual audit report whether or not the
auditee has complied with the provisions of the law and its regulations.

Basis of opinion

The audit was conducted in accordance with International Standards on Auditing (ISA), INTOSAI
Standards and other procedures considered necessary under the circumstances. These standards require
that I plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free of material misstatement.

An audit includes examining, on test basis, evidences supporting the amounts and disclosures in the
financial statements. It also includes assessing the significant estimates and judgments made in the
preparation of the financial statements, assessing whether the internal control system and the accounting
policies are appropriate to the circumstances of the Department, and that they have been consistently
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applied and adequately disclosed. It also involves evaluating the overall financial statements presentation,
and assessing the extent of compliance with the relevant statutory requirements. I believe the audit
provides a reasonable basis for my opinion.

Unqualified Opinion
In my opinion, the financial statements fairly reflect, in all material respects, the financial position of the
Insurance Supervisory Department as at 30th June 2007 and the results of its operations and cash flows

for the year then ended, in accordance with generally accepted accounting principles and the Insurance
Act, Cap 394 RE 2002.

Report on Compliance with Procurement Legislation
In view of my responsibility on procurement legislation, the Insurance Supervisory Department has
generally complied with the requirements of the PPA No.21 of 2004 and its underlying regulations.

—

Pius Athanas
ACTING CONTROLLER AND AUDITOR GENERAL

Office of the Controller and Auditor General,
The National Audit Office,
DAR ES SALAAM - TANZANIA.

9¢ May, 2008

Auditor-General
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1.2. STATEMENT OF RESPONSIBILITY ON THE FINANCIAL STATEMENTS FOR THE
YEAR ENDED 30TH JUNE 2007

These financial statements have been prepared by the management of the Insurance Supervisory
Department in accordance with the provisions of Section 25 (4) of the Public Finance Act No 6 of
2001(revised in 2004). The financial statement comply with the generally accepted accounting practices
as require by the said Act and are presented in a manner consistent with the International Financial

Reporting Standards (IFRS).

The management of the ISD is responsible for establishing and maintaining a system of effective
internal control designed to provide a reasonable assurance that the transaction recorded in the accounts
are within the statutory authority and that they contain the receipt and use of all public financial
resources by the ISD.

To the best of my knowledge, the system of internal control has operated accurately through out the
reporting period and that the accounts and underlying records provides a reasonable basis for the
preparation of financial statements for the 2006/2007 financial year.

I accept responsibility for the integrity of the financial statements the information it contains and its

compliance with the Public Finance Act No.6 of 2001 (revised 2004) and the instructions issued by the
Treasury in respect of the year under review.

P

Signed by Accounting Officer

Date: 9* May, 2008
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1.3 FINANCIAL STATEMENTS

INSURANCE SUPERVISORY DEPARTMENT
CONSOLIDATED BALANCE SHEET AS AT 30TH JUNE 2007

ASSETS NOTE 30™ JUNE 2007 30™ JUNE 2006
TZS TZS

Non-Current Assets

Motor Vehicles, Office Building,

Generator, Furnitures, Equipments,

Partitions & Computers 2 921,337,103.12 42,211,939.12
Work In Progress — Office Buildings 3 113,027,275.63 791,732,131.60
Staff Debtors - Car Loans 7.3 72,303,662.96 20,250,599.56
Investments-Fixed Deposits 5 1,523,191,671.50 1,251,947,350.61
SUB - TOTAL (A) 2,629,859,713.21 2,106,142,020.89
Current Assets

ISD Stocks 4 57,396,419.88 23.092,234.66
Cash and Bank 6 322,427,586.85 216,271,709.94
Debtors Premium Levy 27 595,370,979.22 393,334,006.27
Debtors Fines & Penalties 28 24,900,000.00 17,100,000.00
Staff Debtors & Prepayments 7.1&7.5.1 75,165,219.30 48,588,090.41
Staff Debtors - Car Loans 7.2 8,227,002.00 17,830,750.00
Current A/C with Fidelity Fund 7.5.3 210,925,834.30 -
Other Debtors 7.48&7.5.2 82,927,793.96 28,572,965.96
SUB - TOTAL (B) 1,377,340,835.51 744,789,757.24
TOTAL ASSETS (A) +(B) 4,007,200,548.72 2,850,931,778.13
FUND AND LIABILITIES

Capital Fund 393,403,488.31 295,449,653.00
Revaluation Reserves - Motor Vehicles 15,522,675.00 15,522,675.00
Accumulated Reserves 9 3,314,561,378.89 2,472,244,820.79
SUB - TOTAL (A) 3,723,487,542.20 2,783,217,148.79
Trade Creditors & Other Payables 8 228,999,175.02 16,941,898.76
Provisions 54,713,831.50 50,772,730.58
SUB - TOTAL (B) 8 283,713,006.52 67,714,629.34

TOTAL FUNDS AND LIABILITIES

CHAIRPERSON NIB

DIRECTOR NIB
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INSURANCE SUPERVISORY DEPARTMENT

CONSOLIDATED INCOME STATEMENT FOR THE YEAR ENDED 30TH JUNE 2007

INCOME

Administration
Fidelity
Total Income

EXPENSES

Board Expenses

Personnel Costs

Inspection Expenses

Transport & Travelling Expenses
Workshop, Seminars & Training Costs
Office Rent & Ulilities

Repairs & Maintenance Costs

Tel & Other Communication Expenses
Office Cars Running Expenses
Printing & Stationeries

Annual Subscription Fees

Finance Charges

Committee Expenses

Market Research, ICT, & Education
Administration Costs

Generator Running Expenses

Total Expenses

Excess of Income over Expenditure

CHAIRPERSON NIB

NOTE

10
10

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

g -..-...hﬁ

DIRECTOR NIB
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30TH JUNE
2007
TZS

2,080,096,901.15
1,833,184,108.91
2,199,705,750.38

56,120,545.00
684,141,022.20
17,186,000.00
85,720,635.33
75,315,500.69
23,668,790.87
10,251,156.85
38,195,906.98
24,184,111.25
69,288,393.12
15,805,382.66
120,479,154.09
42,007,331.99
44,171,423.25
49,592,838.00
1,261,000.00
1,357,389,192.28
842,316,558.10

30TH JUNE
2006
TZS

119,608,849.23
93,693,174.99
1,926,877,283.90

92,571,130.00
627,390,139.06
8,837,125.00
82,913,824.63
97,508,685.44
96,012,335.67
8,539,690.80
42,684,912.10
9,612,893.98
97,500,402.74
16,315,546.48
47,047,467.40
9,697,900.00
64,342,676.69
1,300,974,729.99
625,902,553.91

P

COMMISIONER 0F INSURANCE




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

INSURANCE SUPERVISORY DEPARTMENT
CONSOLIDATED CASHFLOW STATEMENT FOR THE YEAR ENDED 30TH JUNE 2007

NOTE
Cash flow from Operating Activities
Excess of income over Expenses 9
Adjustment for:
Depreciation Charge 2
Profit on Disposal of Fixed Assets 10
(Increase)/Decrease in Inventories 4
(Increase)/Decrease in Trade Debtors 27&28
(Increase)/Decrease in Staff Debtors &
Other Receivables
Increase/(Decrease) in Creditors &
Other Payables 8
Increase/(Decrease) in Provisions 8

Net Cash Flow from Operating Activities
Cash Flows from Investing Activities
Proceeds from sale of Fixed Assets 31
Increase in Fixed Assets
(Increase)/Decrease in WIP — Building

Increase in Investments-Fixed Deposits

(VRGN )

Net Cash flow from Investing Activities

Cash Flows from Financing Activities
Government Subvention 30
Net Cash flow from Financing Activities

Net Increase/(Decrease) in Cash and

Cash Equivalent

Cash and Cash Balance at the beginning

of the year 6
Cash and Cash Equivalent at the

end of the year 6

CHAIRPERSON NIB

DIRECTOR NIB
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30™JUNE 2007
TZS

842,316,558.10
99,062,268.64
(10,965,870.69)
(34,304,185.22)
(209,836,972.95)
(334,307,106.59)

212,057,276.26

3,941,100.92
567,963,068.47

29,172,000.00
(996,393,561.95)
678,704,855,97
(271,244,320.89)
(559,761,026.87)

97,953,835.31
97,953,835.31

106,155,876.91

216,271,709.94

322,427,586.85

30™ JUNE 2006
TZS

625,902,553.91
33,659,752.52

2,031,291.93
77,853,372.33

(36,957,906.48)

14,694,788.31

(7,273,258.39)
709,910,594.13

(9,653,189.85)
(67,399,547.15)
(719,403,518.38)
(796,456,255.38)

(86,545,661.25)

302,817,371.19

216,271,709.94

P
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INSURANCE SUPERVISORY DEPARTMENT
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

Note Capital Retained Revaluation Total
Fund Surpluses Reserve TZS
Balance as at
July 1,2005 295,449,653.00 1,846,342,266.88 15,522,675.00 2,157,314,594.88
Excess of Income
over Expenses 625,902,553.91 625,902,553.91
Balance as at
June 30,2006 295,449,653.00 2,472,244,820.79 15,522,675.00 2,783,217,148.79
Balance as at
July 1,2006 295,449,653.00 2,472,244,820.79 15,522,675.00 2,783,217,148.79
Government Subvention 97,953,835.31 97,953,835.31
Excess of Income
over Expenses 842,316,558.10 842,316,558.10
Balance as at
June 30,2007 393,403,488.31 3,314,561,378.89 15,522,675.00  3,723,487,542.20
s (L
: e -
s = 1——-__5 >
CHAIRPERSON NIB DIRECTOR NIB COMMISIONER OF INSURANCE

NOTES TO THE FINANCIAL STATEMENTS

1. ACCOUNTING POLICIES

The financial statements are prepared under the historical cost conventions as modified to include reval-
uation of motor vehicles in accordance with International Financial Reporting Standards. The principal
accounting policies adopted are consistent with those applied in previous years.

Basis of Accounting

The ISD has adopted the International Financial Reporting Standards (IFRS) as directed by National
Board of Accountants and Auditors (NBAA).

The preparation of financial statements in conformity with IFRS requires the use of accounting estimates
in some circumstances. It also requires management to exercise its judgment in the process of applying
the ISD’s accounting policies. The areas involving higher degree of complex judgment or assumptions
and significant estimates to the financial statements are separately disclosed in notes to accounts.

Office Partition, Machinery and Equipment

Office Partitions, machinery and equipment are initially recorded at cost. Office partition, machinery
and equipment are reported at cost/valuation less provision for impairment (loss in value for the benefits
derived from the use of such asset). The costs of assets owned by ISD includes expenditure that directly
attributable to the acquisition of the items(s). All repairs and maintenance relating to the item(s) are
charged to the income and expenditure account during the financial year in which they relate.
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Increases in carrying amount arising from valuation are credited to the revaluation reserve in the
shareholder’s fund. Decreases that offset previous increases of the same assets are charged against
revaluation reserve, while others are charged to the income and expenditure statement.

Depreciation on assets is calculated using the straight-line method to allocate their costs or revalued
amounts to their residual values over their estimated useful lives using the following rates which, have
been applied consistently.

Asset Depreciation Rate
Motor Vehicles 25.0%
Furniture & Fittings 12.5%
Office Equipment 12.5%
Computers 33.33%
Oftice Buildings (Partition) 4.0%
Standby Generator 25.0%
Oftice Building (Mtendeni) 4.0%

Depreciation is charged on fixed assets acquired during the year, from the date of acquisition and the
period of use of such asset in the year of acquisition. Depreciation will be charged in the year of
disposal of an asset for the period of use.

Work in Progress

Office Building at Mtendeni Street which was under Construction/Rehabilitation since 2004 was
completed during the year under review. The cost of the building has been transferred from Work in
Progress to Fixed assets Account at TZS 855,347,503.73

TZS
Work In Progress Mtendeni Block —Administration Fund 706,886.669.43
Work In Progress Mtendeni Block —Fidelity Fund 148,460,834.30
TOTAL 855,347,503.73

Taxation

The Department is an autonomous Government Agency, which is not profit making, and non-
commercial depending on Government Subventions and levies from the registered insurance companies.
With effect from July 1, 2002 the Department, like other Government institutions pays consumption
taxes.

Investments

Investments with fixed maturity that the Management has the intent and ability to hold to maturity are
classified as held to maturity and are carried out at amortized cost. Fixed deposits and commercial papers
classified as originated loans. These are carried out at amortized cost i.e. cost plus accrued income using
the effective market interest rate. Fair value gains/(loss) arising on investments held by ISD is
credited/(debited) to the profit and loss account when realized.

Interest income is recognized in the income statement on an accrual basis taking into account the
effective yield on the asset.
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Foreign Currencies Translation
Items included in the financial statements of the ISD are measured using Tanzania Shilling (TZS), which
is the currency of the primary economic environment in which the ISD operates.

Foreign currency transactions are translated into the TZS using the exchange rate prevailing at the date
of transactions. Gain/(loss) resulting from the settlement of such transactions at month end are
recognized in the income statement.

Inventories
ISD inventories are assets in the form of materials or supplies to be consumed in the rendering of
services.

Inventories are valued at latest purchase prices less provision for any obsolete/damaged inventories. An
estimate was made for obsolete/damaged inventories on review of all inventories on 30th June 2007. The
costs of inventories are assigned by using the first in first out method.

Receivables
Receivables are carried out at anticipated realizable value. Provision for impairment (failure to pay) is
made based on specific receivables considered being doubtful of recovery.

Cash and Cash Equivalents
Cash and Cash equivalents includes cash in hand, deposits held with banks, other highly liquid

investments with original maturities of three months or less net of bank overdraft.

Provisions

Provision are recognized when ISD has constructive obligation as a result of past events, when it is
probable that an outflow of resources embodying economic benefits will be required to settle the
obligation and a reliable estimate of obligation can be made.

Employee Retirement Benefits

The ISD operates a defined contribution plan through Parastatal Pension Fund (PPF), National Social
Security Fund (NSSF), Zanzibar Social Security Fund (ZSSF) and Public Service Pension Fund (PSPF).
The Pension plan is normally funded by contributions from both the ISD (15%) and employee (5%).
The ISD contributions are charged to income statement in the year in which it relates. ISD also pay
insurance premiums to insurance companies to cover its staff during working hours and overnight
respectively. ISD has no un remitted pension as of 30th June 2007.

Government subsidies/subvention

Government subvention received was a financial support to the Department and was specifically for two
purposes namely recurrent and capital expenditure. The following are two different approaches to dis-
close the subvention received:

e ISD received subvention from the Government for financing renovations of office buildings at
Mtendeni Dar es Salaam and Kilimani Zanzibar. Since no repayment is expected, it was credited to

shareholders fund (Capital Fund).

*  Monthly Subvention was credited to income statement as income because it was just to subsidize
ISD recurrent expenditures. This is due to the fact that in some circumstances, a government
grant/subvention may be awarded for the purposes of giving immediate financial support to an
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entity rather than as an incentive to undertake specific expenditures. These circumstances have
warranted ISD to recognize this normal subvention as income in the period in which the ISD
received it.

Ceasing of Government Subsidy

Government Subsidy which used to form part of ISD revenue sources is not budgeted for during
2008/2009 financial year. This is due to the fact that ISD is now capable of collecting enough premium
levy and other charges for meeting its operational expenses

Balance (Surplus) arising from Income and Expenditure Account
Accumulated Balance arising from Income and Expenditure Account will be utilized for future
development activities as follows:-

* Investment in information and communication technology (ICT) including among others,
E- Supervision

*  Setting up of ISD Zonal contact offices in high activity insurance zones
*  Office expansion due to increase in staff and ISD activities, and

*  Creation of special funds to take care of crisis which may arise from failure of insurance companies

Comparative figures

Comparative figures have been adjusted whenever necessary to conform to changes in presentation in the
current year.

Note 2. Fixed Assets Schedule (Amount in TZS)
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7.2
7.3

7.4
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Work In Progress

Mtendeni Office Block - Administration
Kilimani Office Block - Administration
Mtendeni Office Block - Fidelity
TOTAL

Stocks
Motor Insurance Stickers
Stationery - Dar Office

Stationery - Zanzibar Office
TOTAL

Investments

Administration Fund Account
Fidelity Fund Account
TOTAL

Cash & Bank

Administration Fund Account
NBC Samora - TZS

NBC Zanzibar - TZS

CRDB Bank Azikiwe - TZS
CRDB Bank Azikiwe - USD
NBC Samora - USD (TZS)
Sub-Total

Fidelity Fund Account NBC TZS
TOTAL

Staff Debtors & Prepayments
(Educ,Adv,Med, Imprest & Car maint.)

Staff Debtor Long Term Loan
Prepaid Expenses

Staff Debtors-Car Loans-12 Months 3
Staff Debtors - Car Loans -

More than 12 months 3

Vuai M.V.Suleiman

Mohamed Ameir

Barnabas Lugendo

Hassan Amour

Justine Mwandu

Elia Kajiba

V.K.D. Lyimo

Other Debtors

BOT

ATT/ Ministry of Finance
SUMATRA

30™ JUNE 2007

113,027,275.63

113,027,275.63

32,138,750.00
24,254,903.38

1,002,766.50
57,396,419.88

958,633,565.17
564,558,106.33
1,523,191,671.50

256,374,620.33
36,037,816.01
15,201,758.82
1,318,731.22
6,766,924.06
315,699350.44
6,727,736.41
322,427,586.85

53,937,380.27
19,602,839.03
1,550,000.00
75,090,219.30
8,227,002.00

1,324,364.00
2.81
681,750.00
36,482,617.40
19,185,200.00
14,692,728.75
72,303,662.96

14,668,965.96

38,776,328.00
16,912,000.00

41

30™ JUNE 2006

602,571,297.30
40,700,000.00
148,460,834.30
791,732,131.60

12,192,000.00
10,539,434.66
360,800.00
23,092,234.66

737,537,593.51
514,409,757.10
1,251,947,350.61

100,239,394.36
4,772,191.80
100,587,581.28
8,591,891.00
1,237,940.00
215,428,998.44
842,711.50
216,271,709.94

23,267,717.42
21,565,622.99

3,679,750.00
48,513,090.41
17,830,750.00

1,729,000.00
1,374,000.00
4,867,370.81
1,237,500.00

11,042,728.75
20,250,599.56

28,572,965.96
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7.5

GIMCO
TCAA

Sub-Total-Administration
Fidelity Fund Account

7.5.1  Staff Debtors
7.5.2  Other Debtors-BOT

7.5.3 Administration Fund Account

Sub-Total- Fidelity
TOTAL

Current Liabilities

Creditors and Other Payables
Creditors

Accrued Expenses

Fidelity Fund Account

Deposit from Others Parties

Sub - Total
Provisions-Administration Fund
Provision for Audit Fees

Provision for Bad Debts

Provision for Gratuity

Total

Fidelity Fund

Provision-Fidelity Fund Account

Administration Fund Account

Total
Sub - Total
TOTAL

Accumulated Reserves-Admin
Opening Balance

Excess of Income over Expenditure
Closing Balance

Accumulated Reserves-Fidelity
Opening Balance

Excess of Income over Expenditure

Closing Balance

TOTAL

42

30™ JUNE 2007

2,160,000.00
10,100,000.00
82,617,293.96
238,238,178.22

75,000.00
310,500.00
210,925,834.30
211,311,334.30
449,549,512.52

15,089,907.72
2,808,433.00
210,925,834.30

175,000.00
228,999,175.02

11,000,000.00
16,594,533.87
27,044,297.63
54,638,851.50

75,000.00

75,000.00
54,713,831.50
283,713,006.52

1,809,006,517.89
723,032,683.96
2,532,039,201.85

663,238,302.90
119,283,874.14
782,522,177.04
3,314,561,378.89

30™ JUNE 2006

28,572,965.96
115,167,405.93

75,000.00

75,000.00
115,242,405.93

15,687,898.76
1,254,000.00

16,941,898.76

7,000,000.00
31,614,293.16
11,608,437.42
50,222,730.58

75,000.00
475,000.00
550,000.00
50,772,730.58
67,714,629.34

1,276,413,718.97
532,592,798.92
1,809,006,517.89

569,928,547.91
93,309,754.99
663,238,302.90
2,472,244,820.79
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INCOME ADMINISTRATION

Premium Levy

Fines and Penalties
Application Fees
Government Subvention
Motor Insurance Sticker Sales
Interest on Investments
Profit on Disposal of Assets
Other Income

Sale of Tender Documents
Bad Debts Recovered
Exchange Rate Gain/(Loss)
Sub-Total

INCOME FIDELITY

Registration Fees
Annual Fees
Interest on Investment

Sub-Total
TOTAL

BOARD EXPENSES

Board Meeting Expenses
Directors Fees

TOTAL
PERSONNEL COSTS

Salaries and Wages

Utility Allowances

ISD Contribution to Pension Schemes
Gratuity to Contract Employee
Staff Leave Expenses

Medical Expenses

Staff Welfare Expenses
Recruitment Expenses
W/Compensation & Insurance
House Maintenance Allowance
House Rent Assistance

TOTAL

INSPECTION EXPENSES

Inspection Expenses Fare
Inspection Expenses Sub Allow

Inspection Expenses Meal Allow
TOTAL

30™ JUNE 2007

1,841,303,818.99
15,790,000.00
9,650,000.00
24,000,000.00
119,640,000.00
38,728,267.23
10,965,870.69
2,627,000.00
15,019,759.29
2,372,184.95
2,080,096,901.15

37,525,000.00
55,125,000.00
26,958,849.23
119,608,849.23
2,199,705,750.38

45,120,545.00
11,000,000.00
56,120,545.00

420,006,857.85
49,227,360.00
48,345,352.30
21,000,000.00
29,250,195.00
13,397,180.60
3,265,200.00
26,880,400.00
7,400,000.00
29,977,128.00
35,391,348.45
684,141,022.20

3,636,000.00
12,460,000.00

1,090,000.00
17,186,000.00

43

30™ JUNE 2006

1,699,288,238.82
13,600,000.00
11,375,000.00
20,834,333.00
77,937,000.00
6,117,676.05
360,000.00
700,000.00
4,750,000.00
(1,778,138.96)
1,833,184,108.91

32,950,000.00
44,475,000.00
16,268,174.99
93,693,174.99
1,926,877,283.90

83,321,130.00
9,250,000.00
92,571,130.00

401,080,681.10
46,258,680.00
45,680,569.50
21,000,000.00
35,118,640.00
8,973,344.46
4,322,975.00
18,993,990.00
6,940,000.00
29,454,604.00
9,566,655.00
627,390,139.06

1,274,500.00
6,952,625.00

610,000.00

8,837,125.00
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30™ JUNE 2007 30™ JUNE 2006
14 TRANSPORT & TRAVELLING EXPENSES-ON DUTY

Fare 23,716,024.33 27,615,444.27
Subsistence Allowances 59,855,,797.50 51,022,812.36
Reg /Participation Fees 1,483,792.00 2,334,068.00
VISA Fees 275,021.50 621,500.00
Outfit Allowance 390,000.00 1,320,000.00
TOTAL 85,720,635.33 82,913,824.63

15

16

17

18

19

WORKSHOP, SEMINARS AND TRAINING COSTS

Fare

Subsistence Allowance

Reg /Participation Fees

Book Allowance

Uniforms

Outfit Allowances

VISA Fee Expenses

Training Master Evening Programme

TOTAL

OFFICE RENT AND UTILITIES

Oftfice Rent
Electricity Expenses
Water Expenses
Security Expenses

TOTAL

REPAIRS AND MAINTENANCE COSTS

Office Repairs and Maintenance
Repairs & Maint, Eqpmt Furniture &Fittings
TOTAL

COMMUNICATION EXPENSES

Telephones and Faxes

Mobile Phones

Internets and E-mails Accounts
Postal Office Rental Charges
Postage Expenses

TOTAL

OFFICE CARS RUNNING EXPENSES

Fuel
Repairs and Maintenance

TOTAL

44

13,346,579.34
36,247,478.00
20,132,443.35
375,000.00
170,000.00
390,000.00
399,000.00
4,255,000.00
75,315,500.69

6,565,212.92
7,466,485.75
1,942,092.20
7,695,000.00
23,668,790.87

3,912,400.00
6,338,756.85
10,251,156.85

23,898,648.72
6,150,000.00
5,881,865.46
120,000.00
2,145,392.80
38,195,906.98

9,071,840.00
15,112,271.25
24,184,111.25

14,802,322.92
67,822,076.32
7,692,766.20
347,500.00
350,000.00
5,640,000.00
854,020.00

97,508,685.44

86,350,326.80
2,324,553.22
650,455.65
6,687,000.00
96,012,335.67

5,729,886.00
2,809,804.80
8,539,690.80

25,340,433.95
6,197,500.00
7,830,223.75
120,000.00
3,196,754.40
42,684,912.10

6,405,954.40
3,206,939.58
9,612,893.98
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PRINTING AND STATIONERIES

Stationery Costs

Printing Costs

Printing of Motor Insurance Stickers
Computer Accessories & Software

TOTAL
ANNUAL SUBSCRIPTION FEES

Subscription Fees Prof Bodies
Membership Fees AIO,OESALIAISA
TOTAL

FINANCE CHARGES
Administration Fund Account

Bank Charges
Annual Stocktaking & Audit expenses
Audit Fees and Other Expenses

Depreciation Charge
Sub-Total

Fidelity Fund Account
Bank Charges
TOTAL

COMMITTEE EXPENSES

Parliamentary Economic & Finance Committee

NIB Finance Audit & HR Committee
NIB Technical Committee
ISD Tender Board

Appointment/Intergrity/Audit Committee

TOTAL

30™ JUNE 2007

7,118,146.78
11,030,310.00
50,053,250.00
1,086,686.34
69,288,393.12

1,452,362.07
14,353,020.59
15,805,382.66

3,214,710.36
3,912,200.00
13,965,000.00
99,062,268.64
120,154,179.00

324,975.09
120,479,154.09

3,470,000.00
14,348,600.00
10,179,300.00
6,632,700.00
7,376,731.99
42,007,331.99

MARKET RESEARCH, INFO.&COMM & EDUCATION

Advertising Costs

Insurance Industry Conference &Seminars

Promotional Plan
Market Research Costs
TOTAL

4,495,830.00
15,345,600.00
8,078,252.00
16,251,741.25
44,171,423.25

45

30™ JUNE 2006

11,078,879.77
9,084,540.00
76,199,982.97
1,137,000.00
97,500,402.74

2,174,396.93
14,141,149.55
16,315,546.48

3,113,351.88

9,965,943.00
33,659,752.52
46,739,047.40

308,420.00
47,047,467.40

3,950,800.00
5,747,100.00

9,697,900.00
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25

26

27

28

ADMINISTRATION COSTS

Hospitality Expenses

Staff Uniform

Donations

Extra Duty Allowances

Office Tea & Refreshments
Special Duty Allowances
Newspaper and Periodicals
Manual Review Expenses
Appointment& Disciplinary Committee
Insurance Act 1996 Review Costs
Special Task Expenses

Provision for Bad Debts

Tender Committee Expenses

TOTAL
GENERATOR EXPENSES

Fuel
Spares
TOTAL

Debtors - Premium Levy

African Life Assurance

Alexander Forbes (T) Ltd

National Insurance Corporation
NIKO Insurance Tanzania Ltd
Real Insurance Tanzania Ltd
Reliance Insurance Company
Jubilee Insurance Company Ltd
Lion (T) Insurance Company Ltd
Phoenix (T) Assurance Company
Zanzibar Insurance Corporation
Heritage A.LL Insurance

Medical Express

Tanzania national Reinsurance Co. Ltd
Tanzindia Assurance Company Ltd

SUB - TOTAL
Debtors - Fines and Penalties

Abby & Fay Investments Ltd
M.C. Patel & Co. Ltd

Rabco Tanzania Led
Blannysons Insurance Brokers
SKS Company Ltd

EK. Motors

Victory Vision Company Ltd
SUB - TOTAL

TOTAL

46

30™ JUNE 2007

1,553,150.00
820,000.00
1,200,000.00
4,699,798.00
4,702,400.00
6,199,000.00
1,679,200.00
26,337,232.00

2,272,208.00
129,850.00

49,592,838.00

1,229,000.00
32,000.00
1,261,000.00

9,066,210.00
(55,334,500.00)
450,098,422.13
5,691,179.81
22,559,629.42
589,390.03

13,476,082.10
53,817,300.48

(44,218.30)
91,037,283.55

4,414,200.00
595,370,979.22

1,250,000.00
4,500,000.00
4,475,000.00
5,100,000.00
5,000,000.00
4,575,000.00
4,900,000.00
620,270,979.22

30™ JUNE 2006

82,800.00
600,000.00
950,000.00

3,341,090.00
3,681,960.00
6,042,500.00
1,290.900.00

450,000.00
3,942,800.00
2,619,665.00

20,764,241.69
20,501,720.00
64,267,676.69

237,459,443.57
2,345,757.00
2,766,086.85

68,448.76
28,666,786.57
9,509,288.96
(274,179.75)
85,131,335.78
145,438.53
25,453,100.00
2,062,500.00
393,334,006.27

1,250,000.00
1,250,000.00
4,500,000.00

5,100,000.00
5,000,000.00

17,100,000.00
410,434,006.27
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Provision for Bad Debts

Jubilee

Lion of Tanzania

Mc Patel & Co. Ltd

Medical Express Tanzania Limited
EK. Motors

TAN-RE

TOTAL

Capital Fund

Opening Balance
Government Subvention
Closing Balance

Proceeds from Sales of Assets

Sumatra
Gimco
TCAA
TOTAL

DEBTORS AGEING ANALYSIS
Debtors - Premium Levy

African Life Assurance

Alexander Forbes (T) Ltd
National Insurance Corporation
NIKO Insurance Tanzania Ltd
Real Insurance Tanzania Ltd
Reliance Insurance Company
Lion (T) Insurance Company Ltd
Phoenix (T) Assurance Company
Zanzibar Insurance Corporation
Heritage A.LL Insurance
Tanzindia Assurance Company Ltd
SUB - TOTAL

Debtors - Fines and Penalties

M.C. Patel & Co. Ltd

Rabco Tanzania Ltd
Blannysons Insurance Brokers
SKS Company Ltd

EK. Motors

Victory Vision Company Ltd
SUB - TOTAL

TOTAL

295,449,653.00
97,953,853.51
393,403,488.31

16,912,000.00
2,160,000.00
10,100,000.00
29,172,000.00

Debtors more
than 12 Months

237,459,443.57
2,345,757.00
2,766,086.85
8,328,145.57
9,509,288.96
(44,218.30)
85,131,335.78
2,062,500.00
347,558,339.43

1,250,000.00
4,500,000.00

5,100,000.00
5,000,000.00

15,850,000.00
363,408,339.43

47

68,448.76
744,482.40
1,250,000.00
145,438.53
5,000,000.00
13,555,872.00
20,764,241.69

295,449,653.00

295,449,653.00

Debtors less
than 12 Months
9,066,210.00
(55,334,500.00)
212,638,978.56
3,345,422.81
19,793,542.57
589,390.03
5,147,934.53
44,308,011.52

5,905,947.77
2,351,700.00
247,812,637.79

4,475,000.00

4,575,000.00
9,050,000.00
256,862,637.79
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Staff Car Loans Staff Car Loans

33 Staff Car Loan more than 12 Months less than 12 Months
Mohamed Ameir 1,324,364.00 93,818.00
Barnabas Lugendo 2.81 5,433,684.00
Hassan Amour 681,750.00 412,500.00
Justine Mwandu 36,482,617.40 1,612,000.00

Elia Kajiba 19,185,200.00 675,000.00
V.K.D. Lyimo 14,692,728.75 -
TOTAL 72,303,662.96 8,227,002.00
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PART 3:
Insurance Market Performance
Statistical Tables & Charts

49




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

LiaE iy peeEas weaq ey sl i

L EEIE LT v esp) |

ST 196 2OV d

AFT-ushy |

b

MESEESTTT [oowizr D0ThTE 0T (Sh0) | TGN Tr SRy | MF[UON] % T 1o A TN | uopEsoda) UTRE] mamey | g
...................... SR S T B ER B sgl WEEFR ] Ay TR pvy Auedioy soerany BIPUECE i
. SHL B0 | . Td
s e e | Lioeszzie s WEEEELT | R aen)y g R | ] oy SOy [FUOTIEN EINEDRL, | ]
. 5051 %0 "y | .
STy b PH/OR/GLO0ELE £ 0| WEEG O] CRN: S0CYd | *SHARINS I (] I | pry (L) soieansn sty | O
T SR | 06/ GH/BRO0ELE 27 (60} | g (1 Guie Yo 'Crd | HE OO UECEARTE ATy prT (L) "0 amenety SRy | )
...................................................... . I
EOTSREIOTRIET | L fVREETIE BEO0REIE EE S5 WEEBLLT | AFTUoN SO “E I P R sowsaneu] (S | 61
| REREL TV | | |
e e 0L66E 1T (o5 wespE (] | “psauy e AW | P (DRewemeg D aar] Seedeiag | g
WS IS | pray | m

UEAEHPeL TR I |

PI] 0r) ‘SEY ERABEL §0 WEe0uq |

&R0 T 7T G

G/CPRCTIE o lesy) |
RS TTT leea |

& /06EETE T 55T |

AR BZ 1T L0 |
WERES L PG (Y |
TEEELT |

SULER- DOy

SoFL TR |

TR fhaT YO |

ATFBON % ATY |
T IO |

Bl [
oo " T P R

ARG TV

R T |

o | renenRe [, Sodmendt] Oy | ]

Py () Ry SO (RO _ ]

F] TGy SIS ET B R0 Ry _ £

LI IZISEIE 7T (552 WEEER(] | HIIWON W AT prTLLLg P L ey owemie] 2pem] | 9
¥eilc S LY d | EIN
SHVREIE | R 06EL SO | YrFaeN wauet] [ Pl oy Faueanen] [ ]y Swest | €

'BAL/ALVRETT T 55T

Sy evRzzILRveczie sy | wEEER L] | AT oo | SOUD WA | [ 00) SoDNEY TR TIR0D) |
i T S
R e T WIGELE DIAELE 62 (M6 | UG Thee SOCYA | WTFUON W] | USDUEIS A I | P () iy sousmany sousy | g
L E/Z/ 15T G5 | TR | WTy | WU Cra | ] 07) BURMERY 7] WEGY | Z
15968 TN
ori e fesg) BATES] ‘s mire iy TR S ) BT HYY
........ 0056 =0 O'd SRR
Ll IOl *HAIPPY (R0 | e g ﬂﬁaiuﬂi AmeCiTEa’) Jo | RN | NS
| o B

{zapzo EonageydE Ew LO07 MAHWIDEO If LV SV mmmm CISNI OHHALSIONH 1 mqmﬁ.

50




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

SAEERIEIT ERRLEIT TR | eRREOQLY ORI Tog E Rk eftmey | o [T (i erepaag e Sy g SRy | B2
PEDRSOVRL/TORE0ST | UUMUY RITELEOH | ST UON W ATI i ouo ey ] SRR SPNLEIG] | BT
indit _.H._...m_w—mm.."H i REERTL L TPl = SpFi-=pg g =T ..TL.E?...I = ] R Ey SRRl .-u_-m:p_ A&
UEC DSSOTRO | STY UON W BT UEETLY, PIHESAYLY, Y o P wrapuag soumsmeg adogy | 4
W LT L B0h S-S g T BATER Y T S PU] mMSGEALD Rl | G
LYECHT E1LD | TWEENL] GG WOF | SFDop g T 2P IR Y [O7] SELROSE DICRITSUT AR | 6T
ARSI FED TR (SR 2od UEFI-anhy 57 #IF] JHORLH PO S bR por] Aoy ooy woog | ¢
PLOELE WELO WE(C TEEGL 0 | SgTT UON N T OngE PoTpRsy I #PU SIOONT SICRMET] XULY | 77
S| FEROERE D | sl GRED NOg) S e SFGLE JAALNT I P Roop T |
mUrET R | LITPELTITEED | WWENRRL] OEL NOQ | STIRON W W] IpeTequaT L SPY P DG SRR R | O
LA e IR s FERFELE T pe Y G RPT Mg HTT-E0p 3 20F] ERpG Y TRy AR PO SISOy SOUEmSTY Il | 6
UL e | GLIEDST B2 | WeURAW [STT SOQ | ST]-DON W 9T e R TR PUT SO IEMAE] SR | Bi
ERLHLE ¥5L0 FNSUT UGG TR ST RN W ] .._ﬂl.ﬂ-.m BREETEE TN Tl 1= E ogrlndyy TPEE L
LEOSEITZE0 | WOVESHOIGI00R XOE | SEI-DON W T g e P SIS SIS SR | i
CHELELE EE TP ] S =1H Bl et O R R Y =W | Sy US| RaLn ) 5L
ERILLIE LMGUEIT D | WSROI OPE TOE | Ssrpwhh W AT DS VR AP [Py Smbeg sawmansu] ameedaol | v
r...nzﬁh_.m__..wm_.m: LD SETERLLLE HSL =L R R e m_F".m._r b b | Pl LI} sntssapnacien ) Saenieny gy ti
DEOVIE/EEEETIT T20 | “oveRs I (EIT %00 | Sroop 3 5T AT W T FIT SEROU SEmTSY] Eng | Zf
I TR EEEEY | GoFOE)E B0 STRIES LR ST PROR DL ERE [ BETRON % e LT I T
L T PIGERIZ [E0 | WESRSLI [I95ERR | LTPUON BT TEEpY Ty PYT SANAIE 7Y 9 M) TR wemng | 0
. SR [EPE TOg | S Yoy IR o agiibag meafegpy Ty ] ] SRR EpRig] &
o rElE | DLEOLIT MG IT T20 | TOERCI 00001 00 | SITmOpIag W] s TR TR FL SIS 3TURTET] soadunTg | g
"1 FEETE EED pHlEe Y GLEL MO HFT-E0h] 3 20F] sty TpUIH R PO o) (1) SERRCAR SOCRIDATT P i
oz aed | SESFLIZ/EMERTITEED | TORSL LWL EOR | SITIUON W T Bt e R Priimemon g el | §
....................... T R HORELE/ LOOLENE (20 | WPRNRCT (i BOH | AT SON R T s Rmgy [y S FrE L) weosg aammey ey | g
T LTL9T WO ETIRTIT TED | WERSC LITEL XM | ST)UON W 7L T JUE SR Py (1) sEmoeg aTuumen] nRSOwEY | §
................... B GG R | Gy TT-ELPRLLE GO0 | CUTRROC OEG EOR | S 0p  wT 2an] mepuiny Sy Prisessy poy | €
S TR R S/PVREVIITZED | WURREL BN WOR | ST BON W ATl TP YR P PTL TR S SO | §
bac S H T ] FRFILY i EUH R e e e iy [ = ] BERaTaa] Aty u.-a.._”n_rm.-.. L
T ST, IRUPPY (NS0 | ARNTEREG [0 ST TRy PO YA ArpechmnTy 30 SO | BISE

{3=pan eapaqeqdpe w1 L0T BEENEDEO I LY 5F SUTE0NE AINYELENT (ONELEENTE Ve TTEV.L

51




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

LT BY pAINTIEN daay coy sadepd BT

LU A0y | IeqEUE [T R0R | BP0 A AT | wEaREH ey Bunay, S | | dulimoy e ] wopEly | ey |
o EprRRIE el TRILETT T2 | SOOI O4GHT S0E TTTOR B AT OO SR T P fomdoonny Doy, Lons, |ogn
uuuu LD LEYOR e ERTL U e PR LERERY =Y | HE SRR EU] ) Ty
O GO EEEAPE/STRSYS BRLD | TOEIS,CI RERL 30E TUON R M o L PR A P SO SOURME] Ry SLE, | 1E

b Yot

s ] L I0L T

SF Uk 2 =

L U S Y

Py ey, b

g il bl

SIEEREL (L TS S0

AFuap B ary

VRV IR

FrpumL iYL | 6F

Lol s S CELYEEE ¥EO R ), 305 SN % 21T i L o FF (meEesg) susunaan] g |
URLETIT 20 WEC EBISE X0 | ST TOM 3 MFL O A3TOR0 T wPY] SIUTNENNT) SIURMALY RAE | ¥

TRELEDE E00 | WSRO GEOED MO | SRTTEON BTy s by 0y el T Py s | by DR | Gy

COPBELE LTD BYETISY DO B agrpwohy 7 Ar) AT s Ay PI] 4STOI SOULmES] SANASS Ty | O

GEAPETE E00 | WrEREG O Laeiy, 2o S I ) i S PN S Pr] Sy S0y | g

e e | SIVSIEICTED | UWREL TIEE S TR W] JRS PR S ] SECUN] ISURSHU] IR0 T | £

. I LT o HEFI-OR A JITT il e B i B R wnesengy | §

T TERSNGH BICECIT T2 | ORI CRGET OE ITTTOR % 1T TS VR TR P STEUENO) SIS WY | T

(e R R e S TR GLL/EHLPRLE C00 | WG] arly B S5F by 7 XY sHapn w0 P LR muEsuG] SRephy | 07

CALELE ol

FOUHEEE [T O L0LL S0

[ EE L TR g S TR W Y R T A fE

........................ ERF e PEPGEIEIRIROTIE $00 | Wl e mog | AR uOh @i e ] AN P s SRR S| 6
SOLELE PRI BHELDY GG g R M T v [ yammo oy PTY SSiEaay IS Tiany - LG
EGS e GEDGETE T20 | TORRNGCIGORL WO | TIUON 37T e <1 7 EIR TG SIS SUR | 0
sro G | o/ SEFAOSE LE0 WY QROL TR | SFTE-UON X AT TRV BYSR TP T (T PR TOOLSY DT | 66
[ AETEY IRRDL B L i wepainry speyTy pURERrE saamiag TS Ty FE
LR el B e ] [ BETLOEE/ LURST L0 WOEILTY CLR O AFFTROR] W 2ITT TR EELT I PO SEREOSE A0TUTSEN] WA {19
TECENET Ta | e ] Teish Tg AL S L T S TER] L R L UL L B R o
TR T GELET AETTOR] 3 2T LR I PO L} STOOS aTTImST] Doy 11
LBLE VT TERITR VhlD ST BT T SFTIOR W ETT Lo L LN L [N Lo L R [ | L1
oy | suogy ARMIpEY [RIS0g | RESIARTE J0 98EE) AP0 RGO Al Ny Jo FRR] | R

52




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

e L e e e LS h—_ﬂ.ﬂ

et Lot o L s b L et B R S ur_.:...n:..-u."..__u_._.lu_“__ i & T 2 He
....... L e R SETLOST/LI0GET L0 gAY CLL VL | T O] A wavE rorg { oy [I] SO HURINEU] WaaatR | (7
SEYEAL T | VMR () PR S| Tl | W RON %A O WSO | LG SRS GEETOR | o
ODBYTL/OTOVIT ID0 | WEC] £TIT] X0 | WT[OO0N R A7) T WOy, T P (L} GOm0 wounsu] Uoemry | OF
LBLFFEL VLI ORE 04 | HT]-R0N R AR WIS A YR | ) aruREREy oy |
wror gy EPETMEIT/ERELEIT T | UORERL] ST1: XOf | WTIUUN W ATl cEmgpy T Nl | oy mEeg w Sy g sy | 6
FEVROVRLOSTURGORE | YOOV RITRL 00 | AT RON W 3R] odfumg wolap | e e
e e DETLCIT/GLITTIE T | NS BEO] EOf | WT[OUN W AT vy I | pr meeg sormnwp wdny | (F
; RO SSERCEH | AF] UeN W A0 MR TS g mogoay wumaneug dogy | 02
LOUTIT LIL] | W] LFN( WO | WTLEON W] alfapay smangr iy | PI'] SR O] 0 | 61
PALH L NI CERAL R =l 90N 9 5T By PA-Npacry 4y P SRy SIUEINE] EW HE
LITWLEIT TI0 | CORRLI 95T o | 07D GON W ] ] S i ] HEOAE SRTNED] g | L1
ELh¥E LE £ ISR it ] e e Ll et B R O .ﬂ:._nr. Ty EEELE WY PF | e R 5k
LVEONT B0 | SRR (W7C v | wr] WO W an] S wRAn Ay ] Erag suniu] w6
FRLRLT T4 Fanil Gy =R [ I UM W ST agirmiiag) Sy a3 [ 1= SHIPS TR L L -4
LROE9 1T 770 wEELL] | AT R0 W AR e TR T S Sy dmini B | ()
BI008 1o
ERLLLLES LISORIT £ | CORRLTOPE TR SITISOM WA ST Yl T Py e ] wan |
£LAPRIZS 1€ 1ER1E 220 EREEL | HTIEON BT phecpy wpny g | T (1) memmeanny sovmsa] sy | [
OLLOTIT EETETIT TT0 Eﬂﬁﬂqﬂm H T U R AT e W PP BETOsg SUTTEY] Weng | ()
Lo :._u"_:_J@rEE.H_ SURDE IE OO0 SEERTLT L b Ll o' I il e [ e Ll e I Tl .._-...F.P..,..m ] [ il ettt | [
[T PRSTHIT IO | el LU0 To | wrluop® ar) IR HOPTY Sy P SEmOg 73 % g T p gy | p
PRI (6T ] | ST DO W Ay aujinen g ToaSiEngp | L s o e L | i
ECOVEID T00 | W] GLZL YOG | WrLWOp Ram] rafmgany Yol G | pry o) ([} ety Sy g | b
0o e O- R SESELIE ENTHILE 0 | wvEeR Y LR Tl | WO W ER BRg W VAN P AvdioTy g B | §
T TRETLE 16T 1T 790 GO | 0T GON WART EFEIEAYY I O | Py (1 waoay SN ey | b
[T 1o
PLECHE PLO/CENYL I S0 | PR ] (1ERL TG TSN W AT PR FEEY T P LL) s swmenen eswessy |
................. e e TECIEITE E00 | TOOY[ERY BECG X0 | 4TI O0a] 0 A ARy e Iy PFT SOECEY MO |
B A L COTREPLLE TH0 | ORRRLT Gbel TR | 0T R0N W AET G Y i R T R S
e AT PRATPEY PRI RENTTIALE TGy TRETO T Aredimey Jo MENR | R/E
30 Ry
L0 gl i Lg EHEWEIEG IE LY SV SERNONE EINVENENT HALLW (INY (CHNALEIOEN HE v

53




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

£00T v percmpr s woy vy cvkopd oy

TLSTRK Lild) |

FETEITE LT Ty

ATPEUN WA |

UEEETE] EN[RS B, i

R Cl LR A |

WrTe0a % A |

sl L

] g SATR |

CEERSS/ATRCHE Bl

TEEBRAT BRI

TN AT

Fer | Py g

P SSRGS SICTET] WY P

CIE I

LEREL LE &1

ureR{Rg

R

TR R A

T A N

P | BHLALL

r-unp] ooy |

] T, ST

g T e T IZIZZ 1L 20 UL AT TRSE 20y . ¥RV AN x|
TR | (PGOLEE 00 | GBIV gL Wog | UT-60e WA | Ve[l ] AL T BT PR WROReaE] TR | [F

SRLEETE TR B0 X0y HFT oy g M MR{IVERY ALHRBT) Iy PV AR ZURIRRE] J3AE 0 |
GRLE (0 | Y gL 0g | TG0 % A SR B T | L e e T

GEAVETE I

T |
L wog |

TR W AR

] A |

P ey 09y

ST E T [ 2 A ATPEUN WA JiRy peane SRy o e o e s T
| ) LrEAL U] | TGUN AR | e 1 Cpaamng muecuwesy) | Gk
RICETIE CE0 | wovepesg) nhf] oo WrTEnn] R | AR NS TR PO STETAOGT) COCRIUSUT R 0 of |

ELLAERLRRIE 20

wEEEL ] |

GEPIE T |

TSR Ty

EEPAL PrESE

6| RLIIAL AN AR

MSLATE Tl

AR O] FIOLL Yo |

LA e R |

CAMERE T R

P S g J0UMENEL] GNRIHGETY

1

FEFIEIE R E00 1T 20 |

EIETESAT LA =0 |

TSR AR |

AR T O |

JUT SRR SOREEWE] TSI

L e e B 1]

i

ROTELE 7900 | YUFAW G51E 1oy HTwnn R Ay npl | s T
el ol - Sl it e G IEERERLL S R0 ST AR I RS 15=m L
........................ u._wE:IU._E_m_n_ S STCEraIEE AT (7L T Ao W A PRLUR B Ty PIT (L) AR Teqoney T I+
ey AT} PR R RENTIALE] Tupey ERER f D Amedinory jo smmy | NG

O

fuaion pmapiaaei o) L WHEWEINE IE LY SV SEEHOWE ERNVEIENT HALLDV ONV (G0N 6 B

THYL

54




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

TABLE 3A: REGISTHRED INSURANCE AGHENTS AS AT 31 DECEMBER 2007
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TABLE 3A: REGISTERED IMSURANCE AGHRNTS A5 AT 31 DECEMBER 2007
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ki FLOT Mewh Fasen Thogese Ins .'lien:r Mational Tnsurance Corporacon (1) Lid Moo Tife
¥ | Fospe Tansenis Covsulni Mutional Inserance Cosposadon (T Lid | Mon-Life
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Health hadetan [nearance ﬁEl.'r.rt

58

99 | Femswat Fesarsmes Ca, (73 Lid ™ I Cingp (T3 Lad | Mol
10 Ervergreen Consalmncy Thiles Insarance Compary (00 Tad Tife
0! | Ewcel Professiooul 8 ervices Beliance Insamnce Company (T} Lid | M/Lite
e F F, Masak: & Song Dad Masrnal Insemmner Conmpoesten T Lid Lafe & Mem-Lifs
..... 1| FE insomnes Agencies Ll Bessional Ensuuies Cosposaton {1 Lad Lt
T FEAM Insarance Consalacs Faeibarr Trompearsce Corpomation Lie | M Tide
105 Fidelty Finrandal Servicea Madonal Inseronce Corporaton (T Lid Mon-Life
106 | FML fesarence Conealiims Lid Refaner Tntusarste Compasy {13 Lad{1) Lad | MeomLae
1| P lowumance Serviens Led Mazicmal Insismnee Cosporan (T3 Lad | Nem-1 e
108 Framune ."l.gmrjzl {1 Ll Mosricnal Tnpumanee Comporaion {15 Tad Moo T
109 | Foeghe Consulteat (T) Led Marional Insurance Cospomtion (T Lad | Monlde
Pl L e P Iovostmeris Ln, Did Maxional Inperance Corpombon {17 Lid Mon-Lae
Consudrans Lad Paamional Insctanee Corporstion {Ty Led Man-Life
112 | Cedmon (1) Lid Marional Insurance Cosposaton (1) Tad | Tifie & Moo Fife
L3 Croneral Lnsarancs Apoats Lid Madonal Insvrance Corpomton (T Lad Mo Lix
18| Croorgr’s Tesurmcs Agesey Blaional Insumanee Corporation {173 Lad | Moo fde
115 Cizot Traders lsatasee Agensy Mrasional Inssanee Cosporstion [T Lad Meri-Life
116 | GIKI Tnsurance Ageney Lad Nika Tnsuance Campany (T} Led N/Life
T Gl Cenerel Teeders Lad Zaniibar lnsumonce Coroumbon Lid | Mool
L8 LLE Indusacse Ageiey Manona Insumanee Cospooabon {1 Ld Mog- L
W | Go- Liak lnnstance Agency Mamioaied Lomsies Corpneation [T} Lad | Maom-Life
13| Gubdlacd Co. Lid il Tnsusiiee Coanprany (1) Led | W/Life
121 GTG Insarance Agemey Metione] Insmrance Corporstion (T) Led N fLife
122 | Gruanling & Asdocises Lad Antianee Insumanee Company | Mow-Lia
125 | H 3 & Dl Insance Ll Rl Tmsaree (T Ll | Nk
13s FLMM.T. Company Mudnnel Tnsemnee Cospomcon (T} Tad Tife
125 | Bladnke Timited Famiibar Inneranee Coroombon Lid | Mo Life
126 Hamdadd Dieteral Supplics Lid Allsanee Insurpnes Corporation Lbd N SLIE
..... 127 | Humrws Insomnce Agency Magonsd Ensumnce Comporsdion (T Lad Noo-Lafe
128 | Flaopy Pros Cossoleense & Dnsue Agenc Blasicinal Insumanee Cosposation {1 Tad | M Tide
i Harida Apencies {T] Lid Fhoenix of Tameards Aasur. Co. Lid
13 Elaery Muwwebens Insutance Agsy Pastennl Insusanes Cosposabn {173 Lad | Meo-Lafe
151 AAR Pelese Cars ] Meme-1 e
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152 | Henflora Matiernal Insstnce Cospoention (T} Lid | Mem-Life
153 IHephziba Assccintes Co. Limited MGen Tanzania Insamnos Co. Lid N/LITE
134 | Hiro Seeretasis] Services Refance Innemnce Comeaeny (T Lid | Mom-life
135 Hirnn Seeretanizl Beryices Albanee Insemanee Comporabgn Lid Lifg

..... i3t | Homie Consultat hahites bnsuimies Company (1) Lyl Maa-Laf
137 | Iinamesr [nmnm:ﬂgmcg Bk [nsuanoe Eam;l:r__v {I'}le. | W/ Life
L38 Hodzon Insurance Agency Jubdlee Insumoee Company (T} Lad M/ Life
139 | Mydery Agency of Indusance Mavoial Inswranse Cosposation (F) Lud | Hen-Labe
141 | Hydeeoon Lindied Masirmal Tnsimnee Cospararan (T3 Lad | oa-ife
141 T & R Insyrance .ﬁ.geuq' Milon Inmzamoe Company (T} Led M Life
142 | IBS Invesbmests Phoeom of Tenrnie Asvar, Co, Lad | Mos-Libe
143 T Longaliants Mutonal Inmmande Larpemaben (I Did toa-Lie
18 | Towaks Insaranes Agency &enadhar Ensuranee Corposation Lad N/Llk
1458 | Eldtl.ng-e Trrvesienasiia Led Biko [nruance I:'M'IFH.}' {I‘}Lu!. | ™/ Life
1 Igter- Cloranic Encrastrion bd Letxibar Inraranes Coromtoa Led Moa-Life
157 Dotemet'] Bosiness & By Coesulann Lad Butianal Inmmoee Cosposation (1) Lud | MeoaLife
1EH Latestrads Flaries Ll Bdutional Fvmece Cosposmtios (T Lid Life & Mop-1ife
140 55 & Aspociuss Lid Bational Inseranse Cosporation (1) Lud Man-Lif
50 | Iyubem Insemoce Agency Mational Insusance Cosposstion (T3 Lid | Moalife
L51 1 & D Malconmbine Lid Fhoeeis of Tenmenis Arwear, Co, Lad Moa-Life
bad | LB nessiments & Enseminee SAgency Matzonal Inredance Cosposarion (1) Lid | Lif
I5% | ) K Dsseance & Guensal Besv. Lid Mational Insemnee Coepreation (T) Lid | Lif
154 1. ML Faffer & Co. Led Mgtional Inremnce Corporacion (T) Lid Mool
155 | Jechroost Basineid Bairerpres Ml Erpmanes Campany (1) Lad | Mes-Labe
180 | Jamsma Agences Lad Maticral Inmstnce Cospoeniion (1) Lid | Lifs
157 | Japan Ineemagonsl Trading Cao Heos Insurance Tirnikers Tad Maa-Tife
(58 | ey jay Hoterp. & Geners! Seoples Mutianal Inmrance Cerporadon (T Lid | Mom-Life
159 T Insusande .1.&—.“-:- Metanal Inperance Loeposaton (T L Ms-Tahe

..... balk | Join Dnamience Ageney Mk basaoce Company {T) Lad Maa-Lifs
61 Ts Bapo & Tepo Prading Co. Dl Bl Tagermnee (1) Lad | MHos-Life
LE2 Jehudi Coowcimne Company Lad Mational Inreranre Corporacinn (T Led Maoa-Life
163 | Juma Lahends fnsurioce Agemey Mavoial Inswranse Cosposaton (E) Lud | Mesei-Labe
166 | Junor freenes Ageney Mathanal Tnsernce Corporation (1) Lid | Mon-ife
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iah | Jusma Ereundees Agency Bl Fnmumnes Coenpary (T} Led | MLk

H T Ben Buriness Corngeay Tad Mational Tnperance Corporacion (1) Lod Life

a7 Kade Insamance Agency Mutional Inmerance Coenorading (T Ld | Won-Life
15l Rage Inpemnce Agency Matoral Insemaea Corpeeatian (1) Did Ly

16% | Faharra Geners! Apency Hatonal Insmnce Corpomatinn (1) Lud Heon-Lifs
1T Faleal Hpobding Timited Lion of Tengenis Insumance Co, Lid | MWon Like
™M Falayao U Tad Matinnal Inwsrance Corporacnn (1) Lad Mom-Tife
) Famuibe Inausnes Comsultanis Mational Inpemose Corposatins () Lid | Life

LEE Famagwe Ingumsics fgeney Matonal Ingerece Coerporarans (T) Lid Paa-] il
L7 Foaraws Insamacs Consale. Co, Laud Mational Inperance Corporation (1) Lul Mon-Life
175 Kamumde Haterprlsm # Insn, Ageocy FPhoenix of Tangmnie Asvar, Co. Lad Mua-Lite
L75 K Insuzanse Agency Matioval Invemnor Corpeesticn (T Lid Litu

ey gy Geosal Tindag Co, Lid Matiul npsapce Cosparioa (17 Lid Moa-Lifs
178 Hetrlzy lpternational Lad Expallne et Corporation Lel Mas-Lilke
174 ¥iba Innemnce Lad Mational Invemeo: Corpomtion (T Lid oa-Lifc
LBG Kibo United Efterngses Lad Fhoepix of Tenmoie Asgar, Co, Lad Mo Lite
i eyl Hifsnries B 11 Loy i (1) Ll Maoa-Lilke
2 | Kidwangive [asoocs Apeacy Nationsl lnvecince Copuestion () Lid Lite

1R3 kilirejers Innwance Apency Co Lad Mational Inserance Corpasmting (T} Lud | Mim-Life
LBd Kingn Insurancr Coand: Lid Matioral Inveneo: Corpeaatiza (1) Led MNoa-Like
LHS Riopwe lnsmante & Cren, Conngt, Tad Maronal Inpeiinse Corposacinm (1) Lud Life

156 Kirls barmnes Agency Batiemal 1 Camgueation (1) Lid Mos-Lile
187 Kiru Inremnce Agencies Mational Inperance Corporacon (T Lid Moa-Life
LEH Kirui Tnsusance Aprtcies Lad Mavonal Inpenance Corporation (F) Lid Life

L e Refanse [nreranne Company P ifie
HEH Kitoa Tnpgrange hger.-;l.l Matonal Tneerance Corporation (175 Lod Life

L | Kivanrgs Aqsocintes & Co Tad Mutional Inperance Coenoeating (T) Lod | MWonlifs
192 Faomorte Ingurange Conpeiumng L Lid Matoral nmemec Corpeeaticn (1) Did Man-Lie
193 | Ko Freghe Lod Nutsonal Innstance Corposation () Lod Noa-Lifs
194 Kuceli Associntes Mlatinnal Ingeracce Coepoeatian (1) L | MWon ik
135 Foumnakumlya & Co. Tad Matinnal Inmsrance Corporacnn (1) Lad Life de Mon-Tife
104 Ladalze Sumsasubos Ind, Sgrncy Mational Innemnse Corpesatins () Lid Mon-Lite
1y aks :_nnE-m-r:':: Ingsrancs .ﬁEn-.r;F Manianal Injissnce [-::":'T"":'-'h'""" m Pk

60




Annual Insurance Market Perfomance Report for Year Ended 31 December 2007

TABLH 3A: REGISTERED INSURANCE AGHENTS AS AT 11 DECEMBER 2007

195 | Lake one Tesaegnes Consalianis Oo, Tad Jedsiles Ingaesnce Comgany 71 Lad | Moo Life
19 Lal g Imperal Insumaese Coozpany Lid Mon-Lile
200 LAL mwarmce Agency Phoeris of Teneanls fnsusmice o, Lad | Meoe-Life
Al Laaso Bosinen 8 leasics sgeecy Matiopal lnsmpes Cospoeation (1) Led | Mei-Lie
B2 | Taamude Insamnce Mgancy Wik Tngnscnce Company (1) Tad P Tife
203 | Leeds Agency Metiopal Insurance Corpematon (T Lid | Moe-Life
s Lemibako Consluacy Mutiopal Inssgancr Cooporatson (T Lid LLiks
M5 Leomwdl Inmaunce Ageny ko [ssvanee Company (T Led | Meoe-Life
2G| Leahese Teading Eesdhlishment Lid Matiopal Tngusanee Cospoeation (1) Lid | Mem-Life
207 Lesso insurance fAgency Mutional Inmemner Cosporaton (T Lid Mon-Lik
208 | Ligha Coaer Con Lard Mike feguanes Caenpany (T Lad | Mow-Life
B Ll & Miwats lne Agencies Pasinerdhip M L1 Ciney (T Lid | L
_____ A Laojex and Vings's Toders Lad Mutional Ineerance Corporacon (1) Lad Life 8 Man-Life
2i1 | Lolers Imsusacee Ageeey Inpesial Inneaere Comoeny Lid | Moe-Life
202 Tor-ls Tporreee 108 Resanse Innu-.n.-.::.-.ihn::-n:- |"F"-_I. Pl Mems-lele
..... E1A | Rawsm Insotstice Ay Reliasee Insusanee Cosmpany (1) Lod Peon-Lifs
214 | Tencheoea insemnce Agency Mational Inserance Corporaton (1) Tid | Woo-Lile
5 AL P. Insurinoe 4 Soocianad Sorvico Jehiler Insarence Coogpany (T) Lad Mo Lifk
26 | MR Mjau mssranoe Agerey Mational Insumanee Composaton (1) Ll | Life
FA ] AL IJ_—Eu.Tu:u'u Irmesranice Lanenlmet b 11 s i m 1l ] Pires- ke
2%8 Maarnfe Truling Comp. Tad Murional Inserance Corporason (17 Lid Mon Tak
19 | Mdabite Compesy Lod Matanal Inmerance Cosparacon (T Lad | Mop-Life
22 Machapa Ceeneral Suppics Lid Matmnal Insgmancs Comporaton (1) Did INoe-Leke
..... 221 | Madds nrerince agency MG (T) Lad/ Read Insarsnce (T) Lad Life/ Mon-Life
22 Meadson Consulont Agency Blutional Tnsusanes Compoeation (1) Tid | Life &Mon Life
223 Mzt Hoterprises Cou L Metoal Iyvemno: Corporton (T Lid Lifz
a4 | Mabh Inganioee Ageney Fhoebe of Tanmanls Avesr, Oo, Lal | Mowr-Life
aE | Mabals Assocates & Cooegray Matingal Leance Cospoeation (T) Lid | Lifs
E2 Il Tons. Comsalt. & Gren., FEniesp. Mational Tneerance Cospoeation (1) Lid Meon-Tifk
ZZ7 | Mamba Investments & Les. Ser Lid Metinnal Insemner Coopoeation (T) Led | Lifn
228 Maribeardim Umnited, Traders Metal Inpuraes Corporatzon (T Lid Lifz
22| Margaerh Efas Insaance Ageney Hiko Inansnes Corgarny Ll | Mon-Life
25| Maresks Comenany Led Phoenix of Tenxenls Assar. Co, Lad R
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231 Maryland Insazace Agency Matponal Inssmncr Corperaton (T Lid Litw e Mon-Lise
232 Iashion fereestments o, Lid Phireiiz of Thtisanis Assu. Co, Lad i L
23% | haalaa Phoenix of Tanzands Assus. Co, Tad | L
254 Iaster Insarmnce Ageacy Fhoenix of Tenzeniz feser, Co, Led Mon-Life
35 MAT & E. Company Lad Mztional Insurance Comoeston (T) Lid | Maoc-life
=58 Marards feeesimens e Mlatiaral Tnssmanes Corpasabon (1) Lid vt e

..... EX1 | Mawanda Geters] Tondag Co. Masivial Bananes Compoation {1) Lud Life & Mon-Life
238 Maxims Enserarises Masining] Insemance Crrporation (T Lad | Life
3 Marud Commistioa Agen: Company Lid Imnporial Insuranor Company Lid MNo-Lit

..... & | hapils Boswer, & inseonee Agency Pasionil Insuminee Compsation (1) Lad Lifn
221 Bleya Uhnliadd Teauearee Agreney Co, Tad Daticral Tnsusance Cospasation (1) Tad | Mo Life
242 Mickimbi Inserance Agenoy Magdonal Inszrance Corporation (1) Lad Life
243 MW Yosarsnes Ageney Bhimeial Ingurance Corposatson {1 Lad | Mon-Lide
et | Mediterrmeen lansmanee Serv, Co-op Mazinmal Tnssmanee Comantan [T Did Lifs

..... 23| Media Insarsnce Agency Hutional Insurance Corporston () Lod Hoo- Lk
o] Tferre Tovessmsnia Tid Dlatianal Insrance Composaton (1) Tad | oL
247 Bichway Insyrance Conealisncy MGes Tapzania losurascy Lo, Liad M L
| Minet Insurance Consiltamey Miren Tanzania [nsirstes Co, Led | M/Life
49 Bdigrs Drsusenes Agency Lid Matiopal Tnsuranee Comporation (1) Lid | oL
25 Migsion and Servicss Apency Lol Mlszinnal Tasurance Corporaion {1 Tad Maon-Tife
251 Mzsalrmary Spizit Travel Lad Sational Insprance Composaton (T Lid | Mool
#52| Mmafind Sy Cotre Fanibar Inguraror Corporavon Likd MNeme-Lde

..... #al | MEnves Invewnens & anaganee Co, o st Eiwsanee Gorpomaon (1) Lad Life
54 Moyrmreien Insumeee Apency Matinnal Insumance Cosprention [T Lad | Woo-Lide
233 | Modero Swamace SAgeacy Miken Iesaaner Company (T) L oL
i5n Iiranl brvespmens Liom ef Tunrasds Insarenee Co, Lo Poore-Eife
257 Mewmaige Eatesptises Lasl Alfsiee Insisanes Cospontion Lid L i
58 Moraf Momrs Lad Refance Inswrance Company (T} Lad MNoe-Lfe
250 Maotogoen Craatioy losummor Agency Matiohal Insvmance Comomton (T Lid | Moo-Lide
el Matherland Frsaranes |'|.§I_—||:_l' Mazinnal Inusance Larposetaon {17 Laed fultien e 1

..... 261 | Mount Mera Losumance Apency Wil Ensassice Coompany (T) Lad MNoo-Life
62 Mdd Insemance Apency Masiaral Insumance Cosprsaton T} Tad | Mooedifs
263 Mivai Insetaace Agrocy Madonal Insumner Corporation [T} Lid Lifs
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254 Mar Lasnbaaoe Ageocy Matoual Invemoo Corpreaton (1) Lid Mon-Lix
265 | Magends Dimatunce Consubtans Mathonal Tnsmnee Composacion (1) Lud Pacm-Lafe
265 | Mol imaaeencs Consalians Mational Inscranee Cospoestion (T) Lid Lif
257 | Maleba Oraafity Service Bnszrprisc MNadonal Innemece Corporation {T) Lid
258 | Bdule leeweeacs Ageacies Lid Jebnilee Irsumme Cotmpany (T} Lad | Mom-Life
any Hun;_p]i Eanactudon Eaamulinivin Liog of T anessle v eaneoe Co, Lid B Life
..... 2| Muscuna lnpaace Conpadtanty Lad National Insumnce Corpoeation (1) Lod Life & Noa-Life
I Juehilee Insursnce Company (T) Lad | Mom-life
I7d Metioral Inmzmeo: Corpeaation (T} Lid Lifs & Noeo-Life
..... 213 | Mwakpoinn Abeahiin g Mutionul Ivwanres Cosposation (1) Lud Mon-Life
4| Muwangs Resal Comenunity Baak Ted Rzl Taperance (1) Lad | Moo Life
275 Mwidunda Tovest. & Insar, Apency Tad Mutional Inmance Corporacon (1) Lad MomLife
276 | Mwwoleks Hote! Lad Mutiaal Insurance Corpoeation (1) Lid | Heon-life
&y ] Maher [siEsranse uprney ] Fansibar Ineranse :r.rrinrlh el M-l .ihe
7 Mency Easenprices Lul Mational Inpusange Corporacion (1) Lig oo Tifk
219 | Bleass lpsvesnce Apeacy Led Mutianal Insesance Corposacon (1) Lid | Life
25l Matwral Sock’ Socuriy Dumd Jebiles Irsmpmes Lampany (L L Nom-1ake
ZB1 | BB {1597 Lad Alensnder Parles 17 Lad Pemm-Tabe
ZHD | Blédana Tneusance fAgeney Co. Ll Mutianal Tnsoranes Coepoeation (1) Lid | Mo Life
283 Ndengaro Agences & Conpdtans Mutional Inposanse Corporacon (17 Lid Mom-Life
254 | Megoe Tracess Compary Mitional Insusinee Corposation (1) Lid | Mom-Like
25 Menmn {1} Lo, Did Matonal Inpemanes Corporaison () Lid Mem-Lake
..... 286 | Mew Mislenium Tanurance Alfiance Insurance Corpogation Lid Nom-Lilk
ZHT Mey Insurence Copsalmets Mytional Insurance Cersoention (T) Led | Mow-Life
288 Ml Inpsmmoe Ageocy ko Inssacce Company (T Lic Mon-Like
28| MNowthin lasusance Coneiuns Mational Insetance Cospasmrion (1) Lid Picmn-Life
| NEM Insarancs Ageney® Mutinpal Inscanes Cospoestion () Lid Me-Life
23] Nymmagine insarsocs Ageocy Mutinnel Inmmance Corporaton (1) Lid Lifr & Mon-Life
282 | Myasjels Geeeml Tomdmy Co Frnzbar lnrerance Corpombon Lad | MoneLife
43 NF-_ﬂh:_F.l Fenist, S Cosme, 8 Ceen, Toal b 11 L % m L Mol ile
..... 234 | OM. luramnce Agency National lssoance Corporstion {T) Led Now-Life
295 | Omega Inmrance Conmeitenes Lad Juhilee Inurence Company (T} Lad | Mon-Life
235 Croukymya [1958) Inseace Agrooy Mutional Inmmuno: Corperation (T Lid Lifs
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57 CEK Lovestmens Comoeny Laod Mational Inserance Cosposaton (1) Lid | Moe-Life
jx)] CHana Mara Co. Lad BMadmanal Tngmance Comporation (1 Fad Ior-Fde
Natin Niows-Lif
Battapal Insuranee Corporation [T Lid | Mo Lie
] Paradise Tnsursrce Conmbans Fanuibar Insurance Ceeporatinn Lad Pom-Tafe
i Fareat Dovesmaans G bd Matiopn Tnsuragcr Corposaiian (1) Lid | Tfe & Mol
L] Fassorver Company Lad Madmanal Inssmance Comporaten (17 Dad PeomT sle
..... 304 | Pese Tnsurance Agency Nutions] Insuranse Corporation (T) Lid Moo Life
5 Peals Irvesimense (1) Dad Blatianal Insurance Comporanon (1) Lid | Mon L=
X5 Foazd Insarses Agraey Lad Thatiles Insanmes Lowmgpany (1 Led Mor-Lie
awd Perfeer Servics Lid Jubiles Ensarssics Company (1) Lad pae-Life
M| Pl Office Geeersd Serviees Allianss Inawanos Comorst e i
33 FiLM LihZama Company Metionol Innsmrer Corporation [T} Lid o1
310 | Prasi Collsd Flioenix of Tankssis Assuz. Co. Lad | B/ Life
311 | Prodeous Insasrenes Agmey Wik Frevassies Company (1) Lad Pl
..... 3| Primode Agency” Wik Isasnce: Company {T) Lad Mot-Lif
L3 Progect Care Eervices Matiaral Insemance Corportion (T} Lid | Moo-Life
34 Frooerty Coandtancy & Servioes Lid Metional Insemeer Corpuration (T} Lid oL
315 Poand [nnetunee A gt Mathainl Tnnstuncs Corposation 17 Ll Por-Tife
EHL] AL &, Muubsrorp bunmance Ageney Mutiopal Lasisance Cosposaton [T} Lid Mue-Life
nr RLJ. Inmarance Agency Mational Inrzmnce Corporaton [T Lad Man-Life
318 B Mrndolo Inswmnce Aoy Mutnnal Insumance Corpeestion (T3 Lid | Life
EEE RAF tnwamner Agency & Lo Matnnal Inssmance Coeposaton {17 P Iibs
_____ ‘_-'!q‘-,‘-l } Rafpl Tnpernge h!p'.:;.lll Matinnal Tnpgrance Corporation T Lid Poon-Tafe
321 | Haiens Limred Zenzibar [nmesarce Corsomacinn Lol | Mon-Life
322 Ready Services Lid Fhigeniz of Tanganis Aot Lo Dad Mo LA
..... 23| Real Coonpnylul Sl lnsurnes as L MeLale
X34 Rtz Insaesnce Ageon Langllmae Tnsngarce Corporarion Dl | Mo e
325 Repsong (enerl Meschandise Fenuibar Insurance Comaraing Laod eI fe
B Bido Lnsuniies Agt Mationn Tngurases Corposaitan (1) Lid | Lifn
Xy Ritk Innranos Services Lad Real Ingurarses 71 Lad Mer-Tate
..... 320 | RME Vilekhe Invesimeon Mational Insuranse Corporation (1) Lud Noa-Lif:
Eri Enbin Insnrence Services Lad Phoenix of Tanzanis &rmur. Cou Led | W/ Life
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330 | Bockehirtd Inmetance Agency Lad Abmeender Forhes (T3 Lad | Woo-Lde
a3 Rakws encanes Consulsas & Co, Dad Mattrnal Inssmines Laeporatan [T} fd Life
..... 332 | Buvus Insusence Aprocy Nutonal Innumnce Coepoeation (T Lod hife
385 B Mwercrs Insuesnce Connliasts Blatinnal Insuranee Cosposation m‘L:d | Life
354 5. 5, Internotiomal Lid Metinnal Inmemeer Corporation [T} Lid Mol
335 | 8T K. Boserpives Lad Maieinl Insnsancs Cospasasm (1) Lid | MomdLife
3% | Babt nausacer Agency Mathinal Inssunes Cospoention (T3 Lid | Ml e
337 | Ban Sem Inswrance Agency Lot Alanee Insurance Corpomition Lid MNSLITE
358 | Serhe] Insorenoe Agenoy Phoenix of Tansenis Sesur. Co. Lad | M/Life
35 ﬁan:}-n Ingismance .{Hr.m,-r MAlmnes Iadismnee [,:;,T;:.-Imn Lid Mime-1 sle
S | Fapswsny Invepumenn Lo Mational Inseranse Copporanan 7 Lo Moo Life
31| Bawenoah Tnsurance ggency Blaticinal Insuwance Comoration (1) Lid | Won-Life
2 Saws Indaremos Mational Intsmancr Cooporaton (T Lid Litw
33 | Sapad Inearases Agency Lad Butbernnl Tnsumance Cosposavon 1) Lid | Meor-dde
34| Bewn [agerasie & Cenerad Setvices Lid Fhoeris of Tearenls Asier. Co, Led | ML
345 Sember Ingarnce anid congalands Masicang] Ingumnee Corpomstion [T Lad Plon T
346 | Berechs Ievestrwents Led Mational Insumsce Compomton (T Lid | Mool
347 Share Crampeny Dl Madmanal Ingwmancs Comporaton (T i oL
..... R Slwer lnwarenne Comdlanay Lal ational Tnnusnse Compratn {17 Lo Life & Mon-Lik
349 | Singhta Tesee Copgoliants & Gen, Baresp, Lud Blational Tnsusanes Composation (1) Tid Tif=
35l Smart Isamnco Agency znzibar Insemes: Compomiion Ld Mon-Li:
351 | EMS Coeopany Lid Lanmbir Irmraee Corpomation Lid | Moelde
353 | Beeseseet lesewies Cossulants Lo of Tasrmisa laesance Co. Lid | Moe-Lile
55 Sowth Hasr Apency Jhiles Insarence Comgarg (T) Tad Mon-Life
356 | Sowhem Highlands Insemnce Ageecy Muetinnal Insurance Compeation (T Ld | Life
355 | Soeedwuys Lad Jishiles Fraarenes Copgary [T) L Mereed i
..... 355 | Spdes Lntesm, Consule Serviees (T) Lad Hutional Innaunce Coeprsason (T) Lud Moo-Lake
357 | EeLouis Holdings Lad Mational Inserance Crepormtion (T) Led | Mon-Life
358 Smonn Ivcsimonis Co. Lad Mutinnel Inmmmnoe Corporation (T Libd Mon-Lic
350 Bendand Group insusanee Ageecy MG S PHOENTE | Life / Menlide
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. TABLE B: INSURERS' PROFIT & LOSS ACCOUNT AS AT 31 DECEMBER 2007
Figuras in 725 MILLION
207 | 2006

' Technical Account - General Insurance Business
| Eamed Promiums - nel of reinsurance

| (5) Gross Premiums Wrden | 1388807 | 1052677

[=] Oubward Reirsuranoe Premums {} {71.648.7] (53,8570

(&} Change In the provision for uneamed premiums. reinsurers’ shae (5.248.3) (3352.1)

* Miocatod nvestrant otum ansfood o 0 tsenreal ooeout | tamE | 6a9d

Ofher chnles! ncome net of relnsurence LA (3718}
| Clalms incumed net of reinaurance
| (8] Claims paid

{ae) Grass amourt |_l457008) (30,2¢1.8)

| {bb) rinsurens shammiel | emes | 16737
| (5} Ghangs in the provision for claims -

{ag) Gross amount {12384 5) (T ROT.2)

{bb) reinsures shessi4-) | 8EI\4 | 2878

| Charge in osher techrical prov, net af rems, not shown elsewhere (<1 Ly D)

| Boruses and rbetns net of reinsurance . | o
| Netopertng expenses '

é[&]wﬂnnmﬂ {8,641.3) {6 A440.2)

| {&) Change in dafired scquision costs w8 | 3384

| jo) Admristative sepenses | [2e3514) | (230421

{d) Reinsurance commissons and prafit participation (+-) 82242 BATE S

Other mchnieal chatges net of meirsurancs {14456 {8659}
| Change in the equalisation sccoun (+1-) L BT

| Sublotal fransfer to it 1) below. | arus | ewa

| Technical Account - Long Term Assurince Businges
| Eamed Promiums - nel of reinsurance
| {8} Cross Premivms Wriden | 188dzE | 10040

(1,270.4)

{2) Dubsard Reirsuranos Premiums |-}
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Irvasiment fooma -

{a) Ircome o conreded and cependent companies
i b} income fom ofher imestments

{@a) Incogne from land and builcngs

ibiny Income from other Ivestmands

{0} Revaleation of invesiments
{d} Gaing on the mealiseson of investmen
unnondsod gains on Invesimonts
Other technical ircome net of reinsurance
Clams incurred nel of reinsurence
i) Cairs pacd

{ea) Gross amount

(%) rairsunars sharai -
ibl Chenge in the provison for daims -

t0a) Gross amodn

i) rainaunars shara(+l)
Changa in other technical prov. net of reing. not shown elgeemens (45
{&) Life Inswrancs proviscn not of refnsurencs -

{aa) Gross smount
(b rainsuars shami+-)

(b} Ciher techiicsl provizon ned of reinsurance
Somses g ehates net of EnsuEnos

| el operalicg expenEas
{a} scuisilion cosls
b} Ghenge in defermad acqusion ooals

| (e} Administradve expenses

: {d} Reinsurance commissions and proft paricioaton (+)
Imveslmant charges-

{a) irveslment manegement charges including irberest
i) Vaiue adustments an imesimerts

| je) Lossos on e reaisation of ivvesiments

| Unmeeised lossse on ivesiman's

Cithar bechrecal chargae rat of rensuranca
Adocated invast retum transl. i the non-tech. account (Mem Fif4) below)

| Sulbrtotsl (ransfiarto Sam FILZ) balow.

83

Flguves in TZ5 MILLION
o0 2008

..... 23 Ho
44 T
SE.D

(10,173.%) {76175
..... Wis | 12
..... {605 4} (ees |
..... 3483 I

4.5 {155 4)
..... 2424 {5
..... (128} ®n_
{463.5) (2704

...... (4.980.7) | {467BE)
a8 | 408
..... {171.0} (=85 |
{805 3) (o6 9)
(1,384.3) {4,002 5)
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Figures in TZ5 AMRLLION
Mon-Technical Account 67 005
' Baiance on the Technissf Acoounf [Fanarsl insurancs busingss] (fem [M70) '
| abovs) 27445 ]
Ealance on the Technial Acooent fLong larm business) fasm 13 abovs) {1,3684.2] 4,002 5)
Invesimeant Income -
{8} income from conneciad and depencant companiss | Ta3 383.0
(b} eome from other inestmants .
{as) Income fom land snd buildings 14113 2 G198
(i} Income Boim other inmvoskmants 33656 4325

(= | Revaluation of ivesimands (5187 13,2558

(=) Galre on tha realsaton of Investmants 02 1.2
| Adocated Investmand refum fransfamed fom the long term foci, Ac (wm I12)

above) -
i Investmend charges-
' {a} Ivestmant managament chames, indudng interest {520.2) (284.7)

it} Value sdjustTants o Investments

{z') Losses on the reslisafon of imesimenis (T64.4) -
| Abocsled invesimand refum lransfamad from the geneal ma. lsch. Ac (iem 2
| above) -
| Cihar ingoma | 2310 43318
| Omer chages mebadng vale adusTrers (eS| (1500
Tax on profil o loss on ordinary ecivilies {2.438.3) el
Profit or foea on ordinery seivies . 1 BATH 172183
Exira ordinary income {263 .2
Exira oinary chamea . {1,825.8) {1,633.8)
| Extra ordinary proft of loss | - -

Tax on extra ondinary orofl or loss

Cfhar baoss ol shoan undar pracading Bems

| Profit o loss for the fnanial year

84
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