THE UNITED REPUBLIC OF TANZANIA
TANZANIA INSURANCE REGULATORY

AUTHORITY

On reply please refer:

Ref. No. DA. 112/428/02/17 20" June 2023
To:  All Insurance Agents.

RE: IMPLEMENTATION OF THE SET-UP OF STANDARD SIGNBOARDS IN
ALL REGISTERED INSURANCE AGENT’S OFFICES.

Reference is made to the above-captioned heading, the meeting between the
Commissioner of Insurance with ATI and IAAT held on 04™ April 2023 and the IAAT
letter dated 12™ May 2023 with Ref. No: IAAT/GC/045/23.

2. The Tanzania Insurance Regulatory Authority has initiated the need to adopt a
standardized signboard for all insurance agencies across the nation. It is further
intended that these standardized signboards shall provide or become one of the tools
essential to the preservation and enhancement of the customer’s protection and
provision of the insurance quality of services, thereby protecting an important aspect of
the economy of the county which is instrumental in attracting and increasing penetration

of insurance services to the public or even advertisement purposes.

5 In consistency with the above, the Tanzania Insurance Regulatory Authority
(TIRA) in collaboration with IAAT Council has conducted an Insurance Market
Intelligence to all registered insurance agencies in Tanzania for the purpose of
establishing the standard signboard to be used by all Insurance agencies across
Tanzania mainland and Zanzibar Island. The survey explores that, the standard
signboard will give a widen visibility and uniformity for all insurance agencies that will

indicate their specific address, location, and their authenticity given by the Authority.

TIRA HEAD OFFICE:
LAPF HOUSE, 5" Floor, Makole Street, P.0. Box 2987 DODOMA, Tanzania, Tel: +255 26 2321180, Fax: +255 26 2321180, Website: www.tira.go.tz, Email: coi@tira.go.tz

Dar es salaam Sub-Office:
TIRA House Block 33 Plot No: 85/2115, Mtendeni Street, P.0.BOX 9892, Dar Es Salaam, Tel: +256222132537/2110120/2110131, Email: Coi@tira.go.tz

Zanzibar Office:
TIRA House, Kilimani Street,P.O. Box 133 Zanzibar, Tel: +255 24 2237271, Fax: +255 242237272, Email: dcoi@tira.go.tz

Lake Zone Northern Zone Southern Highlands Zone
SthFiloor, PPF House, Kenyatta Road NSSF Building Kaloleni, 5th Floor, NHIF Building, Karume Avenue, 4th Floor,
P.O.Box 114, Mwanza, P. O. Box 15468, Arusha, P.0.Box 1618 Mbeya
Tel: +255282506000 Tel: +255272520017, Tel: +255 252957324
Email: lake@tira.go.tz Email: northern@tira.go.tz Email: southern@tira.go.tz



4. Therefore, all registered insurance agencies in collaboration with their principal
insurers are required to start implementing the set-up of the standard signboard in each
agency office based on the specifications and format or sample provided by the
Authority herewith. The implementation should start by 1% July 2023. See Attachment
1

B Furthermore, the Authority is expecting that all registered Insurance agencies
shall implement the said standard signboard to avoid unnecessary regulatory measures
for non-compliance to the same.

6. You may need more clarification, please contact Mr. Pastory Mabonesho, Mobile

number 0734 599 895, email; pastory.mabonesho@tira.go.tz

7. Please be guided accordingly.

——

Dr. Baghayo A. Saqware

COMMISSIONER OF INSURANCE

Copy:

Chief Executive Officer,

Association of Tanzania Insurers (ATI),
Tan Re House, 4™ Floor, Longido Street,
P.O BOX 63230,

info@ati.co.tz
DAR ES SALAAM.




Attachment: 1

Sample of the standard signboard and required specifications that will be used by
all registered insurance agencies during implementation.

111 The standard signboard is required to involve the following
specifications/content:

[(] Thename “WAKALA WA BIMA”:

[il The name of the agent as registered by TIRA,;

[ii] Email and phone number of the agent;

[iv] Name of the principal insurer/ insurers;

[v] Name and logo of the regulator (TIRA);

[vi] TIRA support number:

[vii] Logo of the principal insurer (optional);

[Viii] Recommended size of the signboard is either 90cm — 45cm, 150cm
—50cm, or 200cm — 50cm:;

[ix] Recommended color is blue: and

[X] QR code (that will include all information of the agent).

1:2  Sample of the standard signboard:

A

s > 90 cm

WAKALA WA BIMA

TABASAMU INSURANCE AGENCY
Barua pepe: tabasamuig@gmail.com

45 cm Mawasiliano: +255 777 413 650
WAKALA WA ZANZIBAR INSURANCE CORPORATION

e

MAMLAKA YA USIMAMIZI WA BIMA TANZANIA(TIRA)
O] Mawasiliano: +255 737 825 020 e~
7




